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ASSISTANT DISTRICT ATTORNEY
June 24, 2014 @

Federal Communications Commission o @
445 12" Street Southwest %
Washington, DC 20536 \
RE: Jefferson Davis Parish School District :
Appeal/Request Waiver - CC Doc 6

Dear Sirs:

Enclosed herein is a petition from the J Davis Parish School Board appealing the
findings in the Funding Commitment Decisi ters from USAC, and further requesting a waiver
of any potential rule violations. As the legal adviser for the school board, please know that we want
to cooperate with you and provide any furt formation necessary {o promptly resolve this matter.

e V‘t
I appreciate your considerati Q is matter. If you have any questions, please do not

hesitate to call.

\ incerely,

o ¢ '
% :
éﬁ MICHAEL C[CASSIDY
MCC/ @Qﬁ
o O
N

DISTRICT ATTORNEY



Washington, D.C. 20554 o

Before the
Federal Communications Commission :Q

In the Matter of

Schools and Libraries
Universal Service Support Mechanism

CC Docket Q@

PETITION FOR THE WAIVER OF E-RATE RULES CONCERNING:
* FAILURE TOINDICATE INTENT TO ENTER INTO A MgL -YEAR CONTRACT WITH
VOLUNTARY CONTRACT EXTENSIONS ONFO 20000543782 POSTED
ON AUGUST 31, 2005 (BOXES NOT CHECKED)

bt S T

PETITION FOR APPEAL OF UNIVERSAL SERVICEAD TIVECOMPANY (USAC)

DECISION CONCERNING:
*  APPLICANT SIGNED ADDENDUMS TO NTRACT WHICH ALLEGEDLY
MADE SIGNIFICANT CHANGES TO THE CONTRACT

Filed by the Jefferson Davis Parish School @nﬁity #139257

The Jefferson Davis Parisb Sc! --3-' (District) is in receipt of four (4) Commitment
Adjustment Letters (COMAD) dated o{% 2014, from USAC. The May 12, 2014 letters outline
violations related to Form 470 # "!S;!z. D543782 for Internet Access and the resulting Internet

.

Distrse
)

Access Agreement between the d DETEL Wireless, L1C (see appendix A and B), as well
as alleged “significant changes” made to the contract over a four year period of time.

The COMAD lett e that E-RATE funds are being rescinded for Fund years 2008,
2009, 2010, and 2012, e cited FCC Form 470 did not indicate your intent to enter into
amulti-year contact eservices”. The COMAD letters further allege that “significant cbanges”
to the initial contra e (See Appendix A).

. advertently failed to check two boxes on Form 470 #205520000543782 to
year contract with voluntary extensions would be considered. The District
submiits that the clerical error does not constitute a substantive violation, but rather i
sidered merely procedural in nature, (See Appendix B), and the District is requesting

e clerical error occurred on August 31, 2005. This was three days after Hurricane Katrina
e Gulf Coast of Louisiana. The District was inundated with additional students from the
eans area. District employees were struggling to cope with extra work that was required in

Q

i



addition to their normal duties, while continuing to fulfill their responsibilities for filing the E-RA
application. Please note that Hurricane Rita caused the District to evacuate three weeks lat 1@
September 22, 2005. Hurricane Rita caused extensive damage to two schools and many h

displaced many students, and obviously created further chaos and hardships to

employees.

Vendors responding to the Form 470 submitted bids for Internet Access wi tuai
terms that offered voluntary extensions. Onceagain, District employees inad vertently failed
the appropriate boxes to indicate that. Under the Bishop Perry Order, many cl etival ee TS can now
be corrected, and the District respectfully requests a waiver of the rule. (See dppe

Form 470 #205520000543782 was posted on August 31, 2005, esulfing contract to
DETEL Wireless, LLC was signed on January 24, 2006. (See Appendix

The DETEL Internet Access Agreement allowed for “mo: & of certain services relating
to the Internet Services” (see par. 2). The Agreement further statesd e District may upgrade the
service for a slightly higher fee. With advancing technolog service and equipment, this was
certainly necessary and in the best interest of all students i -*’:g strict. The term of the contract
or agreement was five years with voluntary one ygarle S
terminate the Agreement at the end of each term .3). Based upon the language in this
Agreement, the District helieved that changes in thebes est of the students were allowed by this

contract,

Neither the FCC or USAC has i licants with a clear redline rule, guidance, or
definition of “significant increase”. Without any clear guidance on how to determine if a contract
has significantly increased or what constitutes a significant increase, the Jefferson Davis Parish
School District used common sense aws to interpret the meaning They acted in the best
interest of the students by tryingto best available technology for the lowest price possible.

Interest Access is oftenre to as a “commodity”. This is a general term referring to the
general public access netwo * wn as the interest, which is distinct and different from special

purpose and restricted ‘s‘% arch and education (R&E) networks.
Schools and ?iuf& using E-RATE funding have been accustomed to purchasing Internet
Access in data uni \m cnown as megabits . A cost-effective approach to purchasing Internet
; (raa.‘_r'as- ¢ costs per data unit (MBPS) like you would with most commodities. This
i s!\’}; e Jefferson Davis Parish School District has used since 2006 to determine if
act has “significantly increased”. Paragraph 2 of the agreement with DETEL
specifically states that District may UPGRADE (emphasis added) the service for an
ds as provided by a fee schedule included in the bid response. In order to improve the
ents the District could obtain more data units at a reduced cost per unit. Although this

rai total amount of finds expended, the cost per MBPS was reduced.




Below is a table to illustrate the District’s evaluation prior to signing the addendums: @

Funding Year Monthly Cost MBPS Cost Per MBPS Q
2006-2007 $3700 o saiin (7
*2008 $7999.00 30 $266.6/3\©©
*2009-2010 $7999.00 30 $2§/&w
*2010-2011 $7999.00 30 O@i@
*2012-2013 $7999.00 160 @9‘9

-

The District respectfully disagrees with USAC’s
reimbursement on the grounds that the addendums “significa "
Between 2008-2012 the District has signed two addend N
modification actually reduced the data unit cost to h-Didtrict and the E-RATE pz‘ogz‘am

For funding year 2009-2010, USAC has d two funding requests: FRN 1782423 hasbeen

addressed herein above. The contract for F is a separate contract, and no modifications
have been made to that agreement since ~Form 470 #205520000543782 established the
competitive bid process for this fundin estytherefore, a waiver of the rales regarding “a failure
to indicate intent to enter into a con ith voluntary extensions™ is being requested. (See
Appendix E)

The Jefferson Davis 1 District and its employees are committed to guarding

against waste, fraud, and ¢ :\ and¥o ensuring that E-RATE funds disbursed through the E-RATE
program to the District are seqd cr appropnate purposes and accordmg to the rules. In this matter
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Michael C. Cassidy, District Attorney
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Jennings, LA 70546
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. COMAD Letters Dated May 12, 2014 %

APPENDIX

Form 470 FY 2006 Posted 8/31/05 @

Bids from 2006 Internet Access EQ

. Internet Access Contract Dated January 24, 2006 \@

WAN Contract Dated January 24, 2006
O%Q §)
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USAC

Universal Service Adminisirative Company

Schools and Libra 1.'i~<_‘-s<>

Notification of Commitment Adjustment Letter
Funding Year 2012: July 1, 2012 - June 30, 2013 <:;z9

May 12, 2014

Karen R Guidry
JEFFERSON DAVIS PARISH DIST
1628 S. Thibodeaux Road
Jennings, LA 70546

Re: Form 471 Application Number:
Funding Year:
Applicant's Form Identifier:
Billed Entity Number:
FCC Registration Number:
SPIN:
Service Provider Name:
Service Provider Contact Person:

has revealed certain applications where fu

N

O

833771 o <§Z;é>
2012
ana71nnn1nnun1§i§£§§§§>

139257

0011757408
143026277

re committed in violation of

Our routine review of Schools and Libraries<§§§§fam (Program) funding commitments

Program rules.

In order to be sure that no funds are
Universal Service Administrative Co
funding commitment. The purpose of

adjustments to your funding commi’m~-
this decision. USAC has deter in

of the violations. Therefore,
of the funds disbursed in e

This is NOT a bill. 1If recove
the recovery process is
balance of the debt wil
debt within 30 daysé;r
interest, late paym

Light Rule.” The F
471 applications i
paid the debt, oxo
30 days of the noti
Rule, please s

website at

[

rovided by USAC.

in violation of Program rules, the
AC) must now adjust your overall

is letter is to make the required

nd to give you an opportunity to appeal
applicant is responsible for all or some
applicant is responsible to repay all or some

of disbursed funds is required, the next step in
USAC to issue you a Demand Payment Letter. The
e within 30 days of that letter. Failure to pay the
ate of the Demand Payment Letter could result in
£ administrative charges and implementation of the “Red
Light Rule requires USAC to dismiss pending FCC Form
ntity responsible for paying the outstanding debt has not
ise made satisfactory arrangements to pay the debt within
For more information on the Red Light
Light Frequently Asked Questions (FAQs)” posted on the FCC
/‘ww.fcc.govldebt_callection/faq.html.

-



Funding Commitment Adjustment Report for
Form 471 Application Number: 833771

Funding Request Number: 2273845 5 <:f%§§§§>

Services Ordered: INTERNET ACCESS

SPIN: 143026277 §i§§§9
Service Provider Name: Detel Wireless <§§;§)
Contract Number: N/A

Billing Account Number: 337-824-1834 <:;ip
Site Identifier: 139257

Original Funding Commitment: $76,799.90

Commitment Adjustment Amount: $76,799.90 Qi%i»
Adjusted Funding Commitment: $0.00 <§§§§§>

Funds Disbursed to Date $76,799.88 <E§§E>

Funds to be Recovered from Applicant: $76,799.88

Funding Commitment Adjustment Explanation: o <§;¥2>
After multiple requests for documentation during appligat iew it has been
determined that this funding commitment must be rescin 1 11. On the FY
2006FCC Form 470, you certified that you reviewed and d with all FCC, state
and local procurement/competitive bidding requireme was determined that you
failed to comply with all FCC competitive bidding r nts because the cited
FCC Form 470, # 205520000543782, did not indicat (=) ntent to enter into a
multi-year contract for services yet after wai ys you entered into a
multiple-year contract with the service provi nder program rules, a FCC Form
470 must be filed each year for discounts on mo ~-to-month service. The FCC Form
470 indicates services would be provided on @ month-to-month basis without a
written contract and the applicant failed tﬁ‘i?st a new FCC Form 470 for the
services requested in the FRN. FCC rules/require that the applicant submits a bona
al assessments of the components
ted-services ordered, and by submitting a

so that it may be posted for competing

fide request for services by conducti
necessary to use effectively the disc
complete description of services reques

providers to evaluate and certify certain criteria under penalty of perjury.
Since failed to comply with FCC co itive bidding requirements, you violated the
competitive bidding process. Acc , the commitment has been rescinded in full

and USAC will seek recovery o roperly disbursed funds from the applicant.

After multiple requests fo tation during application review, it has been
determined that this funding taommitment must be rescinded in full. FCC Form 470
did not include the serqQice fo hich funding was sought in the FCC Form 471
applications, which is a“wiglation of the FCCs competitive bidding rules. During
the review it was dete hat the applicant used FY 2006 FCC Form 470 #,
205520000543782, to) sgzgéﬁﬁh a contract. For FYs 2008-2012 the applicant signed
addendums to the inj ntract in which they made significant changes to the
services provided a result of these changes a new FCC Form 470 should have
been posted for ices supplied. FCC rules require that, except under
limited circums c all eligible schools and libraries shall seek competitive
bids for all s eligible for support by submitting a complete FCC Form 470 to
USAC web sd tential service providers to evaluate. Since the services for
which you nding were not properly posted to the website for competitive

biddin t itment has been rescinded in full and USAC will seek recovery of
any i QE§§> isbursed funds from the applicant.

e




Universal Service Administralive Compary Schools and Librari es@&. }

Notification of Commitment Adjustment Letter (§>w55t27

Funding Year 2010: July 1, 2010 - June 30, 2011 @

May 12, 2014
Karen Guidry

JEFFERSON DAVIS PARISH DIST ii;
1628 S. Thibodeaux, PO BOX 640 <§§§ii>

JENNINGS, LA 70546

Re: Form 471 Application Number: 716919
Funding Year: 2010 <><§§§>

Applicant's Form Identifier: JDINT1011

Billed Entity Number: 139257 <§§§§t>
FCC Registration Numbar: 0011757408 <§§:::;>
SPIN: 143026277

Sarvice Provider Name: Detel Wi ss
Service Provider Contact Paerson: Soni

Our routine review of Schools and Libraries ogram’ (Program) funding commitments
has revealed certain applications where fun ere committed in violation of

Program rules. : Qi;i;

In order to be sure that no funds are violation of Program rules, the
Universal Service Administrative Company AC) must now adjust your overall
funding commitment. The purpose o is letter is to make the required’
adjustments to your funding commitme nd to give you an opportunity to appeal
this decision. USAC has determingd the applicant is responsible for all or some
of the violations. Therefore, >

of the funds disbursed in error (&f any).
This is NOT a bill. If recov: of disbursed funds is required, the next step in

the recovery process is<§§§§§:;h'to issue you a Demand Payment Letter. The
e

balance of the debt will ue within 30 days of that letter. Failure to pay the
ate of the Demand Payment Letter could result in

debt within 30 days fr
interest, late paymén administrative charges and implementation of the “Red
Light Rule.” The F §§3§h ight Rule requires USAC to dismiss pending FCC Form

471 applications i e tity responsible for paying the outstanding debt has not
paid the debt, or ise made satisfactory arrangements to pay the debt within
30 days of the ic rovided by USAC. For more information on the Red Light

Rule, please ﬁgzzia Light Frequently Asked Questions (FAQs)” posted on the FCC

website at t /pww.fcc.gov/debt_collection/faq.html.
Ox




Funding Commitment Adjustment Report for
Form 471 Application Number: 716919

Funding Request Number: 1949700 <:f%§;§§>

Services Ordered: INTERNET ACCESS Q
SPIN: 143026277 <§§§>
Service Provider Name: Detel Wireless Sﬁ§§t7
Contract Number: n/a 621:2
Billing Account Number: 337-824-1834 <:;i2

Site Identifier: 139257

Original Funding Commitment: $75,830.52 .
Commitment Adjustment Amount: : $75,830.52 éi%i»
Adjusted Funding Commitment: $0.00 <§§i§§>
Funds Disbursed to Date $75,830.52 <§§§§>

Funds to be Recovered from Applicant: $75,830.52
Funding Commitment Adjustment Explanation:

determined that this funding commitment must be rescin ull. On the FY 2006
FCC Form 470, you certified that you reviewed and complie h all FCC, state and
local procurement/competitive bidding requirements. a3 termined that you
failed to comply with all FCC competitive bidding r nts because the cited
intent to enter into a

FCC Form 470, # 205520000543782, did not indicate yo

multi-year contract for services yet after wai ys you entered into a

multiple-year contract with the service provi n program rules, a FCC Form
mo

After multiple requests for documentation and applicat'd§<§§§§ it has been
by
i

470 must be filed each year for discounts on m -to-month service. The FCC Form
470 indicates services would be provided on -to-month basis without a

written contract and the applicant failed post a new FCC Form 470 for the
services requested in the FRN. FCC rules ire that the applicant submits a bona
fide request for services by conducti assessments of the components
necessary to use effectively the dis rvices ordered, and by submitting a
complete description of services requ So that it may be posted for competing
certain criteria under penalty of perjury.

providers to evaluate and certify

Since failed to comply with FCC coi%%;i;ive bidding requirements, you violated the
competitive bidding process. Acc i , the commitment has been rescinded in full
and USAC will seek recovery o aé;:iﬁ?roperly disbursed funds from the applicant.
After multiple requests fo tation and application review, it has been
determined that this fundin ommitment must be rescinded in full. FCC Form 470
did not include the serwmice £ which funding was sought in the FCC Form 471
applications, which is iolation of the FCCs competitive bidding rules. During
the review it was dete that the applicant used FY 2006 FCC Form 470 #,
205520000543782, tQ>es a contract. For FYs 2008-2012 the applicant signed

addendums to the inifi ntract in which they made significant changes to the
services prOVidEd<%§g§§y a result of these changes a new FCC Form 470 should have
= 1

been posted for ces supplied. FCC rules require that, except under
limited circums !=~§§. all eligible schools and libraries shall seek competitive

which you ! ]
bidding, tj itment has been rescinded in full and USAC will seek recovery of
any i ESit> disbursed funds from the applicant.

L




USAC

Universal Service Administrative Company Schools and Libraries’piy
5
Notification of Commitment Adjustment Latter Qiz:é>
Funding Year 2010: July 1, 2010 - June 30, 2011 <:;i8

May 12, 2014

1628 S. Thibodeaux, PO BOX 640
JENNINGS, LA 70546

Karen Guidry 6@;22>;;i
JEFFERSON DAVIS PARISH DIST @

Re: Form 471 Application Number: 716919 o @
Funding Year: 2010
Applicant's Form Identifier: JDINT1011 <§§£§§§F>
Billed Entity Number: 139257 <t {::;

FCC Ragistration Number: 0011757408
SPIN: 143026277
Service Provider Name: Datel s
Service Provider Contact Person: Soni se

Our routine review of Schools and LibrariescRrogram (Program) funding commitments
has revealed certain applications where £ re committed in violation of

Program rules.

In order to be sure that no funds are<£§%§a;n violation of Program rules, the

Universal Service Administrative C any AC) must now adjust your overall

funding commitment. The purpose ogggiéiéletter is to make the required

adjustments to your funding commitmen nd to give you an opportunity to appeal

this decision. USAC has determi e applicant is responsible for all or some
e =]®

of the violations. Therefore, plicant is responsible to repay all or some
of the funds disbursed in any) .

This is NOT a bill. If recovexy of disbursed funds is required, the next step in
the recovery process is USAC to issue you a Demand Payment Letter. The
balance of the debt wi e within 30 days of that letter. Failure to pay the
debt within 30 dachjrz§z§§g>date of the Demand Payment Letter could result in
interest, late payme , administrative charges and implementation of the “Red
Light Rule.” The F{ 3E§E3Q Light Rule requires USAC to dismiss pending FCC Form
471 applications if theréntity responsible for paying the outstanding debt has not
paid the debt, oX the
30 days of th ice’'provided by USAC. For more information on the Red Light

Rule, please $ Red Light Frequently Asked Questions (FAQs)” posted on the FCC
website at p&L/www.fcc.gov/debt_collection/fag.html.

&
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Funding Commitment Adjustment Report for
Form 471 Application Number: 716919

Funding Request Number: 1949700 <§§z§§>
O<<§>

Services Ordered: INTERNET ACCESS

SPIN: 143026277 Sﬁiit?
Service Provider Name: Detel Wireless

Contract Number: n/a Qii:?
Billing Account Number: 337-824-1834 <:;z2
Site Identifier: 139257 <{::;;i
Original Funding Commitment: $75,830.52

Commitment Adjustment Amount: $75,830.52 Gi%ip
Adjusted Funding Commitment: $0.00 <§§§§§>

Funds Disbursed to Date $75,830.52 <EE§§>

Funds to be Recovered from Applicant: $75,830.52

Funding Commitment Adjustment Explanation:

%
n it has been

in 11. On the FY 2006

ith all FCC, state and
etermined that you

After multiple requests for documentation and applicatj
determined that this funding commitment must be rescin
FCC Form 470, you certified that you reviewed and complie
local procurement/competitive bidding requirements.
failed to comply with all FCC competitive bidding r ﬁg‘nts because the cited
FCC Form 470, # 205520000543782, did not indicate pourldintent to enter into a
multi-year contract for services yet after wai ys you entered into a
multiple-year contract with the service provi ndeér program rules, a FCC Form
470 must be filed each year for discounts on mo ~to-month service. The FCC Form
470 indicates services would be provided on @ month-to-month basis without a
written contract and the applicant failed t ost a new FCC Form 470 for the
services requested in the FRN. FCC rule eg e that the applicant submits a bona
fide request for services by conducti al assessments of the components
necessary to use effectively the disc ted—gervices ordered, and by submitting a
complete description of services reques so that it may be posted for competing
providers to evaluate and certify ﬁg%g;;ﬁa n criteria under penalty of perxjury.

Since failed to comply with FCC col itive bidding requirements, you violated the
, the commitment has been rescinded in full
roperly disbursed funds from the applicant.

competitive bidding process. Acc
and USAC will seek recovery o

After multiple requests fo tation and application review, it has been
determined that this funding mmitment must be rescinded in full. FCC Form 470

did not include the serq@ice forowhich funding was sought in the FCC Form 471
applications, which is a“wiolation of the FCCs competitive bidding rules. During

the review it was dete hat the applicant used FY 2006 FCC Form 470 #,

205520000543782, tedes h a contract. For FYs 2008-2012 the applicant signed
addendums to the ini 1 ntract in which they made significant changes to the
services provided a result of these changes a new FCC Form 470 should have

been posted for ices supplied. FCC rules require that, except under
limited circums c all eligible schools and libraries shall seek competitive
s

bids for all eligible for support by submitting a complete FCC Form 470 to
USAC web e@%%f;yotential service providers to evaluate. Since the services for
which you unding were not properly posted to the website for competitive
biddinQ? £ itment has been rescinded in full and USAC will seek recovery of
any i IQES§> disbursed funds from the applicant.




Universal Service Administrative Company

Schools and Librarieéobééggizh

Notification of Commitment Adjustment Letter

Funding Year 2009:

May 12, 2014

Helen Atchison
JEFFERSON DAVIS PARISH DIST

1628 S. Thibodeaux, PO BOX 640
JENNINGS, LA 70546

Re: Form 471 Application Number:
Funding Year:
Applicant's Form Identifier:
Billed Entity Number:
FCC Registration Number:
SPIN:
Service Provider Name:
Service Provider Contact Person:

Our routine review of Schools and Libraries
has revealed certain applications where fund:

Program rules.

In order to be sure that no funds are

Universal Service Administrative C
funding commitment. The purpose o

adjustments to your funding commi
this decision. USAC has determin
e

of the violations. Therefore,
of the funds disbursed in e

July 1, 2009 - June 30, 2010 <:;i>>

647688 <>
2009

JDWAN0910 <i§£§§§§>
139257

0011757408 QE%:::;)
143026277

Datel Wi s
Soni al

Rtogram (Program) funding commitments
were committed in violation of

in violation of Program rules, the
AC) must now adjust your overall

is letter is to make the required

nd to give you an opportunity to appeal
applicant is responsible for all or some
licant is responsible to repay all or some

This is NOT a bill. 1If recove of disbursed funds is required, the next step in

the recovery process is

debt within 30 dayscf
interest, late payme
Light Rule.” The F
471 applications }
paid the debt,
30 days of the
Rule, please s
website at

USAC to issue you a Demand Payment Letter. The
e within 30 days of that letter. Failure to pay the

For more information on the Red Light
Light Frequently Asked Questions (FAQs)” posted on the FCC
ww.fcc.gov/debt_collection/fag.-html.




Funding Commitment Adjustment Report for
Form 471 Application Numbar: 647688

Funding Request Number: 1782423 <§§i§§>
O%

Services Ordered: INTERNET ACCESS

SPIN: 143026277 §£S§t7
Service Provider Name: Detel Wireless

Contract Number: N/A Qii?»
Billing Account Number: 337-824-1834 <:;z8
Site Identifier: 139257

Original Funding Commitment: $72,950.88

Commitment Adjustment Amount: $72,950.88 Qi%i;
Adjusted Funding Commitment: $0.00 <g§§§§>

Funds Disbursed to Date $72,950.88 <§i§§>

Funds to be Recovered from Applicant: $72,950.88

Funding Commitment Adjustment Explanation:

Y%
After multiple requests for documentation and application \'s it has been
determined that this funding commitment must be rescin i 11. On the FY 2006
FCC Form 470, you certified that you reviewed and com ith all FCC, state and
local procurement/competitive bidding requirements. etermined that you

failed to comply with all FCC competitive bidding r nts because the cited
FCC Form 470, # 205520000543782, did not indicat o ntent to enter into a
multi-year contract for services yet after wai ys you entered into a
multiple~year contract with the service provi nder program rules, a FCC Form
470 must be filed each year for discounts on mo -to-month service. The FCC Form
470 indicates services would be provided on mont¥i-to-month basis without a
written contract and the applicant failed téis;;t a new FCC Form 470 for the

=

services requested in the FRN. FCC rules ] e that the applicant submits a bona
fide request for services by conducti al assessments of the components
necessary to use effectively the disc ted—$érvices ordered, and by submitting a
complete description of services reques so that it may be posted for competing
providers to evaluate and certify ¢¢) certain criteria under penalty of perjury.
Since failed to comply with FCC coé’ﬁi;'ive bidding requirements, you violated the
competitive bidding process. Accgrdingly, the commitment has been rescinded in full
and USAC will seek recovery ofia iibwroperly disbursed funds from the applicant.

After multiple requests fo tation and application review, it has been
determined that this funding mmitment must be rescinded in full. FCC Form 470
did not include the seryice fo hich funding was sought in the FCC Form 471
applications, which isrgiségéztion of the FCCs competitive bidding rules. During
the review it was dete e hat the applicant used FY 2006 FCC Form 470 #,
205520000543782, tdes h a contract. For FYs 2008-2012 the applicant signed
addendums to the ini ntract in which they made significant changes to the
services providedk§$§8§% a result of these changes a new FCC Form 470 should have
been posted for ices supplied. FCC rules require that, except under
limited circums€anc all eligible schools and libraries shall seek competitive
bids for all s eligible for support by submitting a complete FCC Form 470 to

USAC web r{potential service providers to evaluate. Since the services for
which you unding were not properly posted to the website for competitive
bidding; t itment has been rescinded in full and USAC will seek recovery of

disbursed funds from the applicant.




Universal Service Administralive Company

Schools and Librariescbééggiéb

Notification of Commitment Adjustment Letter
Funding Year 2008: July 1, 2008 - June 30, 2009 @

May 12, 2014

Haelen Atchison

JEFFERSON DAVIS PARISH DIST
1628 S. Thibodeaux Road
Jennings, LA 70546

Re: Form 471 Application Number:
Funding Year:
Applicant's Form Identifier:
Billed Entity Number:
FCC Registration Number:
SPIN:
Service Provider Name:
Service Provider Contact Person:

has revealed certain applications where f

599042 O
2008

JD471CONO8 <§§§§§>
139257

0011757408 <§§:::;>

143026277
Detel Wix

re committed in violation of

Our routine review of Schools and Libraries<§§§§fam (Program) funding commitments

Program rules.

In order to be sure that no funds are
Universal Service Administrative C
funding commitment. The purpose of
adjustments to your funding commiiMr-

this decision. USAC has determi
of the violations. Therefore,
of the funds disbursed in e

This is NOT a bill. If xecove
the recovery process is
balance of the debt wil
debt within 30 daysg;r
interest, late pa

Light Rule.” The
471 applications
paid the debt,

Rule, please
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Funding Commitment Adjustment Report for
Form 471 Application Number: 599042

Funding Request Number: 1652793 <g§§§§>
O%

Services Ordered: INTERNET ACCESS

SRil: 143026277 %
Service Provider Name: Detel Wireless 62159
Contract Number: N/A

Billing Account Number: 337-824-1834 <:;i9
Site Identifier: 139257 <{::;;i
Original Funding Commitment: §72,950.88 :

Commitment Adjustment Amount: $72,950.88 éi%ib
Adjusted Funding Commitment: $0.00 <g§§§§>

Funds Disbursed to Date $72,950.88 \

Funds to be Recovered from Applicant: $72,950.88

Funding Commitment Adjustment Explanation:

After multiple requests for documentation and applicatj §> \'¢ it has been
determined that this funding commitment must be rescind n 11. On the FY 2006
FCC Form 470, you certified that you reviewed and complie ith all FCC, state and
local procurement/competitive bidding requirements. etermined that you
failed to comply with all FCC competitive bidding r ‘gn-nts because the cited
FCC Form 470, #205520000543782, did not indicate ur tent to enter into a
multi-year contract for services yet after wai ys you entered into a
multiple-year contract with the service provi nder program rules, a FCC Form
470 must be filed each year for discounts on mo ~-to-month service. The FCC Form
. 470 indicates services would be provided on g month-to-month basis without a

written contract and the applicant failed t ost a new FCC Form 470 for the
services requested in the FRN. FCC rules 3 e that the applicant submits a bona
fide request for services by conducti al assessments of the components
necessary to use effectively the disc ted—services ordered, and by submitting a

complete description of services reques so that it may be posted for competing
providers to evaluate and certify gfggééta n criteria under penalty of perjury.

Since you failed to comply with FC etitive bidding requirements, you violated
the competitive bidding process. srdingly, the commitment has been rescinded in
full and USAC will seek recow QE?} y improperly disbursed funds from the

applicant.

uests for documentation and application review, it
ding commitment must be rescinded in full. FCC

In addition, after multiple
has been determined th this

Form 470 did not include service for which funding was sought in the FCC Form
471 applications, whi iclation of the FCCs competitive bidding rules.
During the review it w ermined that the applicant used FY 2006 FCC Form 470

#205520000543782, .t <é§§} ish a contract. For FYs 2008-2012 the applicant
signed addendums é%gﬁggh nitial contract in which they made significant changes to
the services pro d as a result of these changes a new FCC Form 470 should
have been postefl\forlthe services supplied. FCC rules require that, except under

limited circu s, all eligible schools and libraries shall seek competitive
bids for vilces eligible for support by submitting a complete FCC Form 470 to
USAC web si potential service providers to evaluate. Since the services for
which u funding were not properly posted to the website for competitive
biddi mmitment has been rescinded in full and USAC will seek recovery of
any i 0 y disbursed funds from the applicant.



Funding Request Number: 1652802

Services Ordered: INTERNET ACCESS

SPIN: 143026277

Service Provider Name: Detel Wireless & <::::>
Contract Number: N/A <§§E>
Billing Account Number: 337-824-1834 %
Site Identifier: 139257 Qii:@
Original Funding Commitment: $108,372.96 <:;zp
Commitment Adjustment Amount: $108,372.96

Adjusted Funding Commitment: $0.00

Funds Disbursed to Date $108,372.96 Qi%i»
Funds to be Recovered from Applicant: $108,372.96 <§§§:§>

Funding Commitment Adjustment Explanation:

After multiple requests for documentation and application review as been
determined that this funding commitment must be rescinded i 11. On the FY 2006
FCC Form 470, you certified that you reviewed and compligg 2§§22211 FCC, state and
local procurement/competitive bidding requirements. It ined that you
failed to comply with all FCC competitive bidding requl because the cited
FCC Form 470, #205520000543782, did not indicate your j o enter into a
multi-year contract for services yet after waiting 3@ ou entered into a
multiple-year contract with the service provider. Underx program rules, a FCC Form
470 must be filed each year for discounts on month<to h service. The FCC Form
470 indicates services would be provided on a mgnt o7honth basis without a

( FCC Form 470 for the

ui

a
e

written contract and the applicant failed to @ n
services requested in the FRN. FCC rules req d/that the applicant submits a bona
fide request for services by conducting intexrnal aSsessments of the components
necessary to use effectively the discounte ervices ordered, and by submitting a
complete description of services requested—s at it may be posted for competing
providers to evaluate and certify to rté criteria under penalty of perjury.
Since you failed to comply with FCC c e bidding requirements, you violated
the competitive bidding process and U ill seek recovery of any improperly

disbursed funds from the applicant
In addition, after multiple requ -gfigﬁ? documentation and application review, it

has been determined that this u commitment must be rescinded in full. FCC
iee“for which funding was sought in the FCC Form

Form 470 did not include the s
i ion of the FCCs competitive bidding rules.

471 applications, which is
During the review it was de ined that the applicant used FY 2006 FCC Form 470

#205520000543782, to e blish contract. For FYs 2008-2012 the applicant
signed addendums to the itial contract in which they made significant changes to

the services provided result of these changes a new FCC Form 470 should
have been posted foy Hﬁgzifjvices supplied. FCC rules require that, except under
limited circumstance eligible schools and libraries shall seek competitive
bids for all servi éisi}gible for support by submitting a complete FCC Form 470 to

USAC web site for po ial service providers to evaluate. Since the services for
which you soughg\(funding were not properly posted to the website for competitive
bidding, the ent has been rescinded in full and USAC will seek recovery of
any improperl borsed funds from the applicant.

Y




Page 1 of 13

FCC Form Approval by OMB

3060-03(@
Schools and Libraries Universal Service @

470 Description of Services Requested PN
and Certification Form @

Estimated Average Burden Hours Per -.:‘ r-. Nse: 4.

This form is desngned to help you describe the eligible tele@ncaﬁons—
related services you seek so that this data can be po. Fund

Administrator website and interested service providers can ntlfy you as a
potential customer and compete to serye

Please read instructions before beginning (Tobec % y ennty that will negotiate
this application. //% with providers.)

Block 1: Applicant Address and Identifications>
orm 470 Application Number: 20 MM
Applicant's Form Identifier: JDP \

Application Status: CERTIFIE ‘L&

Posting Date: 08/31/2005 ((;\)
Allowable Contract Date: gw 005 |
Certification Received Date: -08/31/2005

139257

Zip Code
70546

¢. Fax number

(337) 824-9737

S SH DIST
3. Your Entity Number
|
|
[y
15

. Type Of Applicant

€ Individual School (individual public or non-public school)
€ School District (LEA;public or non-public[e.g., diocesan] local

http://www.slforms.universalservice.org/Form470Expert/PrintPr... 5/23/2014
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district representing multiple schools)
€l Library (including library system, library outlet/branch or library

onsortium as defined under LSTA) @
Consortium  (intermediate service agencies, states, state networks Q
special consortia of schools and/or libraries)

ba. Contact Person's Name: Helen Atchison (C g

irst, if the Contact Person's Street Address is the same as in Ite Q.,)
above, check this box. If not, please complete the entries for th a& o€

dddress below. G
6b. Street Address, P.O.Box, or Route Number <
1628 S. Thibodeaux Road \Q
City State ip “ode

JENNINGS LA , ({70546

heck the box next to your preferred mode of éentact-and provide your
ontact information. One box MUST be che an entry provided.

6¢. Telephone Number  (337) 824- &W

& 6d. Fax Number (337) SZWM
E@ 6e. E-mail Address hatchison@jeﬁ%qndavis.kllla.us

Block 2: Summary Description 6f Needs or Services Requested |
N
7 This Form 470 desc (check all El—at apply): I
a. Bl Tariffed or -month services to be provided
ithout a writte t. A new Form 470 must be filed for
on-contracted d or month-to-month services for each
funding year.

r which a new written contract is sought for
in Item 2.

B a multi-year Kl a contract featuring
contract and/or voluntary extensions

A multi-year contract signed on or before 7/10/97 but for
1ich no Form 470 has been filed in a previous funding year.

o
% NOTE: Services that are covered by a signed, written
| “Micontract executed pursuant to posting of a Form 470 in a

previous funding year OR a contract signed on/before

( @g { |[7/10/97 and previously reported on a Form 470 as an

existing contract do NOT require filing of a new Form 470.

http://www.slforms.universalservice.org/Form470Expert/PrintPr... 5/23/2014



Page 3 of 13

hat kinds of service are you seeking: Telecommunications Services,
nternet Access, Internal Connections Other than Basic Maintenance,|
r Basic Maintenance of Internal Connections? Refer to the Eligible @
ervices List at www.sl.universalservice.org for examples. Check t @
relevant category or categories (8, 9, 10 and/or 11 below), and ans®§
he questions in each category you select. -
Fl Telecommunications Services
0 you have a Request for Proposal (RFP) that specifies the services
ou are seeking ? If you check YES, your RFP must be availab
interested bidders for at least 28 days. If you check YES an
is not available to all interested bidders, or if you che

ave or intend to have an RFP, you risk denial of your funding
equests. i

7

t is available or will become available on the r via (check one):
14 the Contact Person in Item 6 or El ¢t listed in Item 12.

NO, I have not released and do not intend o release an RFP for
ese services. @
Whether you check YES or NO, you must list below the
Telecommunications Services you se€k. Specify each service or function
(e.g., local voice service) and qua v@s\‘ d/or capacity (e.g., 20 existing
flines plus 10 new ones). See s'. gible Services List at
www.sl.universalservice.org for ples of eligible
Telecommunications servi ﬂ&gmember that only eligible
elecommunications pr: '@xm provide these services under the
iversal service sup&ph&ﬁsm. Attach additional lines if needed.
Check this box if{f#l Check this box if you [ Check this box if
ou prefer discou refer ou do not have a

YES, I have released or intend to release an’ r these services.
RS

n your bill. , eimbursement after reference.
aying your bill in full.
[Service or Function: [Quantity and/or Capacity:
llocal voice service [Seek better than T1
Encg%@ng (itance volce iBetter than T1 lines
ervi

Distance Voice Service [Better than T1 lines

ternet Access

ou have a Request for Proposal (RFP) that specifies the services
u are seeking ? If you check YES, your RFP must be available to all
interested bidders for at least 28 days. If you check YES and your RFP
is not available to all interested bidders, or if you check NO and you

http://www.slforms.universalservice.org/Form470Expert/PrintPr... 5/23/2014



ave or intend to have an RFP, you risk denial of your funding
eqUeSLSs.

Page 4 of 13

t 8! YES, I have released or intend to release an RFP for these services. @
t is available or will become available on the Web at or via (check one: @
[l the Contact Person in Item 6 or &l the contact listed in Item 12.

ese services.

Lh. NO, I have not released and do not intend to release an RFP fo@

Whbether you check YES or NO, you must list below the Inte
Services you seek. Specify each service or function (e.g., m ofithl
nternet service) and quantity and/or capacity (e.g., for 50

2

ligible Services List at www.sl.universalservice.org fi les of

ligible Internet Access services. Attach additional hnes ifaeeded.

Check this box if eck this box if
ou prefer discounts prefer not have a
n your bill
Service or Function: Quantity an d/or Capacity:
lInternet Services Béélg)beffer tban 4.5 megs
10 Bl Internal Connections Other than Basic Mamtenance

ur RFP must be available to all
. If you check YES and your RFP

is not available to all interested bidders, or if you check NO and you
] s you risk denial of your funding

r intend to release an RFP for these services.

t is available or become available on the Web at or via (check one):
5} the Cont on in Item 6 or X the contact listed in Item 12.

I; 1 NO, I& released and do not intend to release an RFP
ese servic

for

ou prefer discounts

on your bill. mzbursement after  |preference.

if{€ Check tbis box if you Check tbis box if
refer ou do not bave a

http://www slforms.universalservice.org/Form4 70Expert/PrintPr...

512372014



Page 5 of 13

11 B Basic Maintenance of Internal Connections
0 you have a Request for Proposal (RFP) that specifies the services
ou are seeking ? If you check YES, your RFP must be available to all
interested bidders for at least 28 days. If you check YES and your RFP
s not available to all interested bidders, or if you check NO and you

ave or intend to have an RFP, you risk denial of your funding @
equests. (>

S

%

&l YES, I have released or intend to release an RFP for thes ices.
t is available or will become available on the Web at or via ne):
2

Il the Contact Person in Item 6 or ¥ the contact listed i

€ NO, I have not released and do not intend to releaxda\@P for
ese services.

Whether you check YES or NO, you must list bel Basic
Maintenance Services you seek. Specify each s ction
(e.g.,basic maintenance of routers) and quanti capacity (e.g., for
10 routers). See the Eligible Services List at Luniversalservice.org
es. Attach additional

or examples of eligible Basic Maintenanc
& if needed. @

Check this box if|{€ Check this boxif you [€ Check this box if
you prefer discounts |prefer ou do not have a
jon your bill. reimburs after  |preference.

aying Il in full.

[provide additional technic ils or answer specific questions from
service providers about ices you are seeking. This need not be the
contact person listed4 nor the Authorized Person who signs this

{form. N

12 (Optional) Please name Elﬁ person on your staff or project who can

[Name:

Title:

N
elephone m@%
- %& @

ax numb@s
= (@

-mail- Address

390 JF—Check this box if there are any restrictions imposed by state or
s or regulations on how or when service providers may contact

r on other bidding procedures. Please describe below any such
trictions or procedures, and/or provide a Web address where they are

@ osted and a contact name and telephone number.

http://www slforms.universalservice.org/Form470Expert/PrintPr... 5/23/2014
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O

#DETEL

January §, 2006

Helen Atchison @
Jefferson Davis Parish School District \

1628 S. Thibodeaux Road

Jennings, LA 70546 @
@
Dear Mrs. Atchison: \%

On behalf of Detel Wireless, LLC, I am happy to p@wu our proposal to Jefferson
Davis Parish School District for Wide Area Connegti Internet Access.

Detel Wireless, LLC, and its parent com el Computer Solutions, LLC, are
dedicated to providing school districts, like the Jefferson Davis Parish School System, the
best service available at the best price that\we can afford to offer. Customer service has
been our comerstone since inceptiop,~and>we hope to bring this same level of
commitment to Jefferson Davis Sc

So on behalf of everyone at Dete
working with you in the future and

I, p accept this proposal. We look forward to
to.a long and lasting relationship.

Q /Sincerely,
%: vy e
\ :frad Deglandon
N @’ Detel Wireless, LLC

Confidential
Detel Wireless ® 10434 Plaza Americana Drive*Baton Rouge, La 70816



| Q
(_. . Executive Summary @

Detel Wireless, LLC, is honored to provide this proposal. It is Detel’s desire become
leading provider of Wide Area Connectivity and Internet Access in the state of|

with a particular interest in the K-12 education market.

Detel is proposing a wireless, wide area network connectivity solution
bandwidth to each school and with 90 Mbps of bandwidth to the schaol-bx
also proposing T-1 based landline or DS-3 based wireless interne, 4—,\
speeds of 1.5 — 45 Mbps. Multiple pricing proposals are being submitted for
consideration, each covering different contract terms, bandwidth optioiis and bundled
services. o

Detel Wireless provides safe, secure, reliable and very %%ss networks for a very
competitive price. We do not promise to be the chespest; .‘ do promise to provide a
working network that incorporates the highest quality eéquipment and design. Further, we
can provide this in a very cost effect manner usingfederal funding from USAC.

Detel has two certified Broadband Wireless AExperts and One Certified Wireless
Network Administrator (CWNA). These & q'\' vendor neutral WLAN training and
certifications created by leading industry ¢ perts. We are Louisiana’s only home-based
O company with the expertise and kn @; tall your wireless network to ensure
e

maximum benefit at the lowest po. ost; We have learned from our experiences; do

not let others learn from their on your job!

Finally, we want you to know | has a reputation of honesty, integrity and trust
throughout the entire states e this with our experience and knowledge and we are
simply the best choice less solution. Further, we are known for going

beyond the call of duty - ive you more than what you contracted for - nothing LESS!
@i

Confidential
Detel Wireless *10434 Plaza Americana Drive*Baton Rouge, La 70816
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@) 3 Company Overview and Qualifications o @

3.1 Company Overview

As stated Section 3.1.1, Detel Wireless is a CLEC and a Tier 2 ISP specializing i
Wireless WANSs. In addition to the typical ISP services, Detel also provides TS
with other features, such as E-mail and Website Hosting, E-mail Set-up, Wi ign,
Content Filtering, unique bandwidth usage reports and firewall services

Incorporated in Nov. of 2002, Detel Wireless, a subsidiary of Detel @ Services,
LLC, opened its doors with just one client and a lot of deteminamcceed. Aftera
little over a year in operation, the company now offers services in fo ishes
throughout the state and has contracts worth just over $2.4 milfién in revenues. In
addition, Detel Wireless has aggressively laid the groundwi uire several more
contracts in the next six to eight months, The company % be providing services in

nine or more parishes within the next year, with co ting over $6 million in
revenues.

Though we could boast about our customer satj @e prefer to allow our customers

to speak for themselves. We have provided three customers who have all agreed

to answer any questions our potential customers may have about our services. They will

be able to address not only their satisfacti ith our products; they can also address our
7% courtesy, professionalism and our co 0 customer service.

3.1.1 References

Below, is a table listing references of existing Detel Wireless customers. Each has agreed
to answer any questions our customers may have about our services, and we
@ them a call.

encourage anyone interestéd
School District gnéact Address Phone

Acadia PSB Z[Mary Robbins | 2402 N Parkerson Ave | 337-783-3664 ext 276

E Crowley, LA 70526
IberiaPSB ¢,V @f&nne Leblanc | 1500 Jane Street New 337-364-7641
Iberia, La 70560
Lafayette R&s\y Donna Denny | 113 Chaplin Drive 337-236-6825

Lafayette, La 70508
%

ess is also pleased to include a copy of a letter of recommendation that can be

e
S
‘O

Confidential
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3.2.1 Carrier Qualifications
Currently, the primary business of Detel Wireless, LLC, is providing data networ

O 3.2 Vendor Qualifications §
N

internet access. In the future, Detel intends to start offering voice services in
the existing data offerings. Detel Wireless, LLC, is a licensed Competitive Lo

Exchange Carrier (CLEC) and a Tier 2 Intemnet Service Provider (ISP) ¢ er
contract with the Tier 1 ISP UUNet.
3.2.2 SLD Qualifications

Detel Wireless is registered with Schools and Libraries Division%@d the SPIN for
Detel Wireless, LLC, is 143026277.

Louisiana Public Service Commission Qualifications
Detel Wireless is registered with both the FCC and the State of Louisiana.

3.2.4 Staff Locations and Availabil @
Detel Wireless maintains its headquarters in Rouge, LA, and maintains two offices

3.2.3 Federal Communications COmmissiog? d State of

in the following locations: Q
10434 Plaza Americana 2028 Hwy 115
O Baton Rouge, LA 70816 (Q@ Hessmer, LA 70811
Detel Wireless maintains a 24 rk monitoring facility that will be able to identify
issues as soon as they arise. amount of troubleshooting and fault isolation can be
done remotely. When ne will be a field technician will also be on call 24x7.

AN
o SO
N
Q>

G
&
S
{e
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of the wire, equipment and standards. He also oversees the installation and termination
of all wiring, equipment, and test equipment for connectivity (testing for traffic lev
performed in Phase Three). At the end of Phase Two, all equipment has been ins
grounded and tested for connectivity.

oversees all wiring crews and ensures all wiring is in compliance with the specifications §

'y

Phase Three: Testing

A wireless engineer is assigned to test every link in the system including the siir

of one and half times the expected network traffic. This phase confi et tht

engineered link budgets and loss calculations, etc. calculated in P %zcomt

If not, the appropriate adjustments and tweaking are performed unti results
d

are achieved. Additional simulations (again at overloaded level ing are
performed to ensure that network is fully functional and m@n@h 99.999% stable.

At the completion of Phase Three, the network is ready K

Phase Four: Final Implementation and Co

In Phase Four, to ensure minimum downtime, all and the project manager are
present to ensure a smooth transition. On the “turn-up” date, one school ata
time is turned p until all schools are completed:\Average downtime per school is 12
minutes. After all schools are turned up and gperational, the network is transferred to

up”,

Yellow Status (techs on site all day). consecutive days of high performance,
the network is promoted to Green S tems geaux™) with pro-active
monitoring and 24 X 7 technical sup,

5.2 Installation Plan
A detailed installation plan aiented upon bid award.

5.3 Facility Coo on
Facility installations %c rdinated with the designated School Board

representative(s).
e
5.4 Liabili
Detel Wirel :»a (ully liable for the actions of its employees, partners, etc and shall fully

d hold harmiless the school district from suits, actions, damages, and costs of
description relating to personal injury and damage to real or personal

es of Detel Wireless’s Certificate of Insurance showing Liability and Workman's

i
:%cnsaﬁon Coverage are available upon request.

Confidential
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O 6 Terms, Maintenance, and Support 0§

6.1 Contract Terms
Entrance into any formal agreement/contract is dependent on School Board ap
rate funding, and appropriation of funds by the district.

Pricing has been submitted in Section 7 for 3- and 5-year terms. Any than
three years would be cost prohibited due to the large amount of ca diture
required to set up the network.

6.2 Maintenance \

Detel Wireless is very proactive when it comes to network ing. Often our
technicians will know that there is a problem before the ows that they have
the problem Detel utilizes the WhatsUp Gold netwo ing software package.
WhatsUp Gold is a web-enabled monitoring program ides detailed information
about the network. One method used is by SNMP every piece of equipment on
the Detel network is be SNMP manageable do S. The UPSs even have
environment monitoring.

With our 24x7 technical support, most pro that arise can be diagnosed and repaired

O remotely and in an expeditious manner. tic procedures are usually begun within
the hour. If the problem cannot be repaj otely, a technician will be dispatched
immediately. Our standard is a 4-ho onse time.

The district will be given prior notice if the network needs to be taken down for repair or
maintenance, and the work wil Q ; ne either before or after hours.

6.3 Support
Detel Wireless curren a large technical staff that may be called upon in time of
need, and will be e staff over the next several years as more businesses and
school systems move'to/our wireless WANs and/or Internet Access. For the sake of this
document, the individpals listed will be the primary staff who will be responsible for day-
to-day activi@

Wame Years of Experience

i \Daryl Deshotel
-Kevin Braunsdorf
g& Travis Franks
@ Josh Roy
@ Bobby Mink
C ( )

QAN
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7 Proposals | . @

7.1 Billing

Detel Wireless will to comply with Universal Service rules and bill the SLD and E@

school board separately for the proper proportions on each invoice when the

7.2 Pricing %

Detel is pleased to offer the following proposals. In addition to d@m&s, Detel is
presenting optional bundled services. The proposals provide pric ery
combination that you may consider. For more detail about the bundl rvices, please
refer to Section 8 Innovative Concepts. o

Please see the following pages for the different solutions@fmg proposals.
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WAN Proposal 1

Standard installation charges.

S
%

Company: Detel Wireless, LLC

Contract Term: 3 Years

S
Nox

Bandwidth | One-Time | Monthly Your
Houstion Proposed | Installation | Recurring R’g:;?,"g
o e 90Mbps | $2,799.00 | $799.00 & 76 $191.76
Per 17 Remaining Locations 23 Mbps $2,799.00 $799.00 . $671.76 $191.76
Total for 18 Locations $50,382.00 | $14.382.00 | $12,091.68 | S3.451.68
' WAN P&Ql 2 /
Standard installation charges.
Company: Detel Wireless, LLC
Contract Term: § Years
Your Your
ndwidth | One-Time Monthly
Location AN Proposed | Installation | Recurring Inachullan'tl‘ . Reg::t'i‘ng
teflerson Davis Paristi Sehdol )™ | gombps | 5279900 | seomo0 | se7176 $167.76
Per 17 Remaining Logations) 23 Mbps $2,799.00 $699.00 $671.76 $167.76
Totaldér 18 Locations $50,382.00 | $12,582.00 | $12,09168 | $3,019.68

&
&

‘\ <§ a Your cost is based on Year Seven (2004-2005) E-rate funding at 76%.
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: Internet Access Proposal 1 @
O P O

Company: Detel Wireless, LLC

Standard Internet Service @

Contract Term: 3 Years (N
Bandwidth One-Time | Monthly Your Your
Location Proposed Installation | Recurring | '@ ¢ o;:',"g

Central Office - (NOC) Tl 1.5 Mbps $2,799.00 $999.00 |\ $67176 $239.76
Central Office ~ (NOC) DS3 3 Mbps $2,799.00 | $2.499.00 | $671.76 $599.76
Central Office - (NOC) DS3 6 Mbps $2,799.00 | $2,899.00 | . $671.76 $719.76
Central Office - (NOC) DS39Mbps | $2,799.00 | $3.700:00°} " $671.76 $888.00
Central Office - (NOC) DS3 15 Mbps $2,799.00 | $5100.00 0 $671.76 $1,224.00
Ceniral Office - (NOC) DS3 45 Mbps $2,799.00 | 510999, $671.76 $2.639.76

N
Q@

O Internet Acc posal 2

Standard Internet Service &
Company: Detel Wirel
Contract Term: 5 Years

Your Your
dwldth One-Time Monthl!
Lacation o %posad Installation Recurrlgg Inséa;:tlon Regg:;l.ng
Central Office — (NOC) |\ T 1.5 Mbps $0.00 $999.00 $0.00 $239.76
Central Office - (NOC)\.},” DS3 3 Mbps $0.00 $2,499.00 $0.00 $£599.76
Central Office - NOC)\ DS3 6 Mbps $0.00 $2,999.00 $0.00 $719.76
Central Office < QNOC) DS3 9 Mbps $0.00 $3,700.00 $0.00 $888.00
Central Office \(NOC) DS3 15 Mbps £0.00 $5,100.00 $0.00 $1,224.00
Central Office \(NOC) DS3 45 Mbps £0.00 $10,999.00 $0.00 $2,639.76
(Y
L_, Your cost is based on Year Seven (2004-2005) E-rate funding at 76%.
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C

8 Innovative Concepts o §

Detel Wireless, LLC, would like to address some of the mnovauve concepts that @
proposal and this company have to offer. ‘b@

8.1 State-wide Connectivity @

A unique aspect of this offer has to do with Detel Wireless’s statewide co L If
Detel is selected as both the Wide Area Network and Internet Service P the
Internet connection is 3 Mbps or greater, the school board will b ﬁ@ unique offer
that no other carrier will offer. Each district that accesses our ne

communicate with each other using the DS3 facilities connectin the our backbone
without traversing the internet. This means that two districts ¢ e video conferences,

VoIP calls and virtual meetings with a 45 Mbps connecti their sites, even if
they only subscribe to 3 Mbps of internet bandwidth. x

8.2 Mobile Tower

In the unlikely event that a site goes down to a poi
Detel has a Mobile Trailer with a tower that caf

' will take a long time to repair,
ed up and connected to the
on line quickly and painlessly.

8.3 Extensive Network M ing and Diagnostics

As mentioned in Section 4, Detel t network monitoring and diagnostics
capabilities that are used to ensure the best service available and it allows us to offer very

proactive approach to network is%o d they arrive.
8.4 Advanced Ne @Monitoring

As mentioned in Sectio vanced Network Monitoring includes capabilities, such
as monthly reports showin dwidth used at each location and Intemnet bandwidth
utilization.

8.5 Inte %?ms
With the recent-out of internet worms, Detel has created a way to eliminate many of

ﬁi% ey cause. Since most to the worms attack certain TCP/IP ports,
: (. heabi ity to shut down all traffic traversing the network addressed to the
attac 'i- d pe is gives network administrators time to react and ensure that all network

@% ternet Email Virus Scan

el’can provide a network based email virus scan for all internet-originated email. This
ice can help eliminate email borne viruses before they ever hit the customer’s
etwork.
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8.7 Firewall Service @
Detel can offer network based firewall services that helps to remove the network < @
administrator’s pain of managing the firewall, These capabilities provide pmmcnon@
intrusion and can give the customer peace of mind. @

8.8 Advanced Internet Site reporting @

In addition to providing common network metrics, Detel can offer Advanced
reporting that provides details on which sites are hit most often, informatio i
hits on specific web sites, which computers generated the most traffic, z d
details that might be of interest to network administrators,
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Copy of Letter from Acadia Parish School Board

ACADIA PARISH SCHOOL BOARD o
Areonforatod, flndgy 11, FS07

December 18, 2003 Q

To Whom It May Concern
Acadia Parish Scheol Board recently transitioned from a Bellsouth loy WAN to a
wireless WAN leased from DETEL Wircless L.L.C. Since this transiti 1o occur during

schaol time, there was great nervousness and a few sleepless nig

ts’on my part in anticipation
. ' with a plan for our
system which began with team meetings. Their stafT m j cchnicians and network
consultants to discuss the transition and to brainstorm

necessary roof-mounted radios, the large tower radios, @ the routers. When the poles
amived, they were immediately set in concrete at the remajl
All radios were tested and adjusted before becoming

o the old routers to the newly configured
the DETEL supervisor remained at the central
cm. In a day and a half alt 27 schools had
ith minimal downtime. A il of the technicians
taking Louisiana Virtual School classes, scheduling
n November 18, 2003 we transitioned from LaNet to

DETEL routers. Our network consuits
office, directing the reconfiguration
heen transitioned to the wirel
were considerate of schools with
their cutovers afler the virtual.classes,

the wireless ISP. We imm ¢ received calls from the schools expressing pleasure with
their incrensed Intemet body went into the Thanksgiving holidays with a feeling
of success.

\We cunnut adeq ' CX the satisfaction we have had with the DETEL Wircless
representatives.  They-have been available for questions, responding quickly to calls and
crails. W c&gd great cooperation w ith their stafl, our e xcellent technicians and the
siaff of Co pes ‘)\‘ nnections of Lafayctte, our neiwork consultants. DETEL has worked
with ofir. Maifitgrance Coordinator and our school principals in 2 professional and

scative mandicr. The teachers are thrilled to be able to use sircaming video while the

Mary Robbins
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Jefferson Davis Preliminary Engineering Documentation:
EXHIBIT 1 Network Topology Overview

30K Network Topology:
Single tower multi-distribution point
provides minimal points of possible failure




50K Satellite view Network Topology:
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DTO1 GTO1
Elevation (ft) 33.91 57.91
Latitude 3017 22.13N 3028 51.42N
Longitude 092 57 39.56 W 0924009.12W
True azimuth () 52.80 232.95
Vertical angle (°) 0.11 £0.13
Antenna model SP6-5.2 SP6-5.2
Antenna height (ft) 250.00 250.
Antenna gain (dBi) 37.50
Radome loss (dB) 0.00
TX loss (dB) 2.32 %ﬂ
RX loss (dB) 2.32
Frequency (MHz) §800.00C
Polarization Verti %
Path length {mi) 21.&
Free space loss {dB)
Atmospheric absorption loss (dB)
Field margin (dB)
Net path loss (dB) m 69.60
Radio model osaun}'% 0SGemini
TX power (watts) 0.08 0.08
TX power (dBm) 19.00 19.00
EIRP (dBm) 54.18 54.18
RX threshold criteria -96
RX threshold level (dBm -86.00 -86.00
Maximum receive signal (dB -30.00 -30.00
RX dBim) > -50.60 50.60
Thermal fade marg 4540 4540
cm@ 2.00
Terraln youghness {ft) 20.00
C factor 6.58
Average anpyal re (°F) 50.00
womt%mtum (%) 90.89713 99.99743
(sec) 75.54 75.54
4®nl - multipath (%) 99.99928 99.99928
(sec) 226.61 228.61
@ (% - sec) 99.99856 - 46322

@‘%@E-Wn&-&mﬁl

C@Q



c0

SO 8ARISOd ‘uofejedipU|

¥

S0 1028Q

sisAjeuy Yjed julod o} julod

i)

OV U 0622 1D euuauy
ISYY 9z  uoneas|y
697182  yinwizy
MZL'LL v 260  spnyiBuo
Nt0'00GL0E  epmigeq

SsajalM 13130

O BESZ1O BUUSIUY

uoneasjg

oL yinwizy

00°09 '00°00} = L4% N |66 16260 epmibuo

€€l =) %N €lce LL0e  epnge
N\

z01a 0°008S = (zHW) Aausnbaly L01a
(w 0g°g1) wbua| Wed N
£} 4 b 0l 6 8 L 9 S m@/ ! 0
L £ Jd o
—1 | oy ] =
@ = 001
—~t—li | | b T
QAC E I
B V | ___—— 08§t m
— 1 QO LT
AN .
o PR i
oz SRS S =z =
el @ Aﬁﬁu N T o = 052
D) E oo
T —— -
O L——T E
A/ o -




20

SO 2Aisod :Logejealpu

a4

S0 1092Q

sisAjeuy yjed juiod o) juiod

)

TOV U 0622 10 BUla|ly
ISYUOZ  uopeAdlT
657182 yinwizy
MZLLL 47260 opmibuoT
NPO'00GLOE  opngeT

¢01a

sssj8liM 13130

00°09 ‘00°00L = 14%
EE'L =)
0°008S = (ZHW) Aouanbaiy

Q
R

w

1oLa

5V 1 005210 BRIy

€ L1 0E SpmgeT

(1w pg'el) ybusj Yied

N\
mﬁm@@\vm‘_ 0

el cl L 0] 5 6 8 L

s.......f,lfff,lfflnllfrluliil l\%ﬁ!ill}\llif\n\r\\\lu\tm
O
e T
T A QM%@ < i.il.\w
“\\.\\ h) ﬂmumw % IJIIIIIHX/ .um
) .@@@FLIII EWVAMMW
HoP T | T
N E

(

0

o o
o wn
et

B
(y) uoneas|g

002

g

&




[} 11}] DTO2
Elsvation (i) 3391 25,67
Latitude 30172213 N 30 15 00.04 N
Longitude | 092 57 39.56 W 092 44 17.12 W
True azimuth (°) 101.47 281.59
Vertical angle (°) 20.10 0.05
Antenna model SP4-5.2 sP4-62
Antenna height () 250.00 22500
Antenna galn (dBi) 34.00 :
Radome loss (dB) 0.00
TX loss (dB) 2.32
RX loss (dB) 232
Frequency (MHz) 5800.00¢
Polarization Vi %w
Path length (mi) 13,
Free space loss (dB)
Atmospheric absorption loss (dB) 1@
Field margin (dB) ﬁ}g
Net path loss (dB) /[ﬁﬁ% 72.37
Radio model ossmﬁg 0sGemini
TX power (watis) 0.08 0.08
TX power (dBm) 19.00 19.00
EIRP (dBm) 50.68 50.68
RX threshold criteria 86
RX threshold leve! (dBm) -96.00 -96.00
Maximum receive signal (dBni)’ -30.00 -30.00
RX ) > 5337 5337
Thermal fade 4283 4283
Cli 2.00
Ti (" 20.00
C factor 6.58
Average angua! {°F) §0.00
mm@mmm (%) 99.99889 99,99869
(sec) 34.47 3447
@al - multipath (%) 099.99967 99.99867
(sec) 103.40 103.40
@ (% - sec) £9.99934 - 206.80

0t 2005

athod - Vigants - Bamelt
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O

DTO2 G101
Elevation (f) 22.97 45.83
Latitude 301500.04 N 30285142N
Longitude| 08244 17.12W 092 40 09.12 W
True azimuth (°) 14.49 194.52
Vertical angle (°) <0.08 0.12
Antenna model SP4-5.2 SP4-52
Antenna height (ft) 225.00 250,
Antenna gain (dBi) 34.00
Radome loss (dB) 0.00
TX loss (dB) 232 \:32
RX loss (dB) 232
Frequency (MHz) 5800.000 w
Potarization Ve %
Path length (mi) 1&
Free space loss (dB)
Atmospheric absorption loss (dB)
Field margin (dB) )
Net path loss (dB) ﬁ& 74.05
Radio model 0SG 0SGemini
TX power (walts) 0. 0.08
TX power (dBm) 19.00 19.00
EIRP (dBm) @ 50.68 50.68
RX threshold criteria -96
RX threshold leve! (dBm) -96.00 -96.00
Maximum receive signal (dBn)| -30.00 -30.00
RX (d8m) -55.05 -55.05
Themmal fade ma 40.85 40.95
Cli or 2.00
T ughness (ft) 20.00
C factor 6.58
Average annu re (°F) 50.00
Mm@mumpm (%) £9.98680 99.99880
(sec) 89.46 89.48
@m - multipath (%) 99.99915 99.99915
@ (sec) 268.37 268.37
(% - sec) 99.99830 - 536.73
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O

(3] 17) JDSB
Elevation (f) 2567 36.11
Latitude 30 1500.04 N 301321.50N
Longitude | 09244 17.12W 092392362W
True azimuth (%) 111.12 291.18
Vertical angle (°) 0.30 0.24
Antenna model 2' dish 2 dish
Antenna height (R) 225.00 85.00
Antenna gain (dBj) 29.00 .
Radome loss (dB) 0.00 @'&
TX loss (dB) 1.32 Naz
RX loss (dB) 1.32
Frequency (MHz) §800.00C w
Polarization Ve %
Path length (mi) &
Free space loss (dB)
Atmospheric absorption loss (dB) A
Fleld margin (dB) N
Net path loss (dB) //ﬁ% 71.06
Radio mode! AU-E-SA-&'}&% AU-E-SA-5.8-VL
TX power (watts) & 0.05 0.05
TX power (dBm) 17.00 17.00
EIRP (dBm) 4488 4468
RX threshold criteria &4
RX threshold leve! (dBm) <71.00 -71.00
Maximum receive signal (dBrr)’ -30.00 -30.00
RX si ) -54.96 -54.96
Thermal fade 16.04 16.04
2.00
20.00
6.58
50.00
99.96609 99.96508
891.12 891.12
99.89152 99.89152
2673.35 2673.35

B9.98305 - 5346.70







_\f.ﬁgm\
QY S % U
- »\(.un.u\\.
DRSS [ i / Mw
. ~ W/ fo
ol )
cr 1 37 ¢
¢o \M&U .% » JQA.\ \@ o
JI..\\% \m b- 2
ot 0 T oGk
JJ\J‘O\»Q ﬂ.vfiuv . s
—ve) ) x‘. ‘.@q L *s&\ B
082'0L $ 088'LL & G/6'LL § GIZL'EL $|SIZ'LL GP
Gee's $ 0628 $ 0526 ¢ Ovo'oL $]09L'8 €¢
GEQ'9 $ 0/€'9 $ 60’9 $ SiL'L $10Lv'9 $ 12
020'c ¢ 00e's $ 6.6 ¢ SIv'9 $1{6SP'S $ $ GlL
oBE'y $ Ge9'v ¢ G/8'v $ 0196 $|cz8'Yv X B\ % $ 3 ZL
088'c $ S60'v $ OLEY $ 096'F $|SLe'y $ VeSS ¢ svi'v $ G6E'S $| 06 6
GL0'E ¢ &vZ'c $ SL¥'e ¢$ oe6e't $ Eﬁ@yﬁm $ o0gg'c $ soe't $| 09 9
sov'z ¢ ovs'ez $ 0.9 $ si0¢ $ 576'z ¢ Sou's $ ois'e $| oe e
siBBAE | oAz | BBAL | WIW VE | sieeAT | oA} WiIW  |(sdaw)|  (sdaw) peeds pod
NG | Ho |
sefiseyD BulLnosy AJUJUOH | - sebiey) Buwinoey AjUjuonN
GZL'LS SZL'1S GZLLS GZL'1S uone|eIsu|

.m uondgp pabeyoed

AN Buidld ynosgjieg

D
%A_w_._n_ paldl] - SS929Y Joutalu] £sq Aejay awel

OO



o UNICATIONS
Wayrnje M. Kairdolf, Jr. -
Y s stwork Enginsar 3 N S - S (‘}
\—Yice President 27 0 Y’k

1011 Natchitoches Street Mobile Phone: (318) 229-2888 '\ ? -
West Monroe, LA 71291 Toll Free: (B00) 536-7035 J\J’r . O ;
wayne@skyrideronline.com Telephone: (318) 410-0020 ‘4}
www.skyrideronline.com Fax: (B866) 829-9755 - ’

Wlde@a Network
Q%roposal e

Sﬁ
G35 f“iﬁ‘;wt\

FER DAVIS

PAR S OL BOARD
m 470

Appli tlon Number:



Internet Access @’@
gl
Wide Area Connectivi
Telecommunication S ices
2006 RESPON
470#: 2055200 3782

Jefferson Davis ol District
2006-2007§c ool Year

Q
%iﬁ%‘&ENTED BY:
KYRIDER

MMUNICATIONS

o %9 Skyrider Communications, Inc.
% 2900 Louisville Avenue

% Monroe, Louisiana 71201
@ 318-410-0020
@ January 16, 2006
0%3 N

Smm:ntofCunﬂd:nﬁ:le

5 shall no be diplicated, used or &w&mhurmpm-ﬁrmypupmeoﬂmthm !br'iiiunalevdmntdm_

b '''' ! Km;mnmmﬁwaMmmmmkuﬂammmﬂnmnr

mmmmmmmmmummmmummaumwmm

ﬁmenaildngmﬂ ummmaammmmkmwmsmmmmwmm
L _ 7o et

Cont' dennal
Skyrider Communications *2900 Louisville Avenue* Monroe, La 71201




OVER LETTER,
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SECTION A.

E SUMMARY

e Avenue* Monroe, La 71201

Skyrider Communications *2900 Louisvill



O
N
D). SOR0ER,

December 7, 2004 ZQ
Ms. Helen Atchison \@

Curriculum Technology Specialist

Jefferson Davis Parish School Board O @
1628 South Thibodaux Road N
Jennings, Louisiana 70546 \

Dear. Ms. Atchison: §
be able to present to you our response

It is our privilege at Skyrider Communicati
to the Jefferson Davis Parish School Board’s470 / RFP for 2006-2007.

Skyrider Communications, Inc, and its
believe in school districts like Jeffe
determined to implement the finest and

desire is to perform your widtl
experience and commitment.

We believe Skyrider is ice when considering a digital transmission method.
We are ready and able the services described in the RFP.

ik company Family Tel of Louisiana, LLC,

3 Davis Parish School System. We are
a8t affordable overall systems in our state. Our
improvements with an unsurpassed level of

Lastly, we humbly‘and respectfully request that Jefferson Davis Parish School System
accept our proposa aternet & WAN Connectivity. We are confident that mutually
iable

we will haveca, rel and bright future forging the educations of our nation's future

leaders. @
@ Sincerely,

% Wayne Kairdolf
Vice President
@ Skyrider Communications, Inc

©

Confidential
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<
Executive Summary §<§®

Skyrider Communications, Inc, is pleased to have submitted a response to this 4

It is Skyrider’s commitment and experience that makes us the most dependabl i fm.'
Wide Area Networking in the K-12 education market. We hope to s cess
with your district,

Skyrider is offering Jefferson Davis Parish several system optio
roughly 300 Mbps. Many diverse pricing proposals are being s §
is unique with respect to bandwidth options, installation charges, onthly recurring
fees.

We focus on providing solutions that match your band
Skyrider engineers and designs an all-inclusive and a ;
scale digital network solution built specifically with Jefferson'Davis Parish in mind.

Skyrider’s team personally constructs, installs 2
certified wireless and terrestrial network agé

pures the network. Skyrider has
and engineers on staff to ensure

newly implemented systems and applicatiog: yrider then operates and maintains the
system, monitoring 24 hours a day, and d 'hing technicians if needed. Skyrider also
has a top-notch customer service tear @ to assist via our customer website login,
telephone, email, or mobile. Finally, Skyrider has expertise available to assist the
customer’s staff in capturing eligible %f- ing from sources such as the USAC SLD and
other Federal and state technolo ing sources,

Lastly and most important a company based on traditional values. It is morals
and ethics that have pl ur success. We intend upon furthering our trustworthy
relationship that we have lished in the private sector with many school districts and
government agenciés in the Gulf Coast region. Mutually our success at this new level

will be mg@
@@Q
N
S
@
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For further info on the AES standard of encryption that is used see the development >

O Detel also uses the Advanced Encryption Standard (AES) for an added level of security. §
website: http://csre.nist.gov/CryptoToolkit/aes/round2/aesfact.html

4.2.6 Network Monitoring

Detel Wireless is very proactive when it comes to network monitoring. Detel es the
WhatsUp Gold network monitoring software package. WhatsUp Gold is a bt
monitoring program that provides detailed information about the network.< ﬁ
information on WhatsUp Gold, please see the brochure found in Attact .G;\n{
of this document and/or visit the WhatsUp Gold website at: )
http://www.whatsupgold.com/Products/WhatsUp/index.html. §
st

Normal network monitoring is included in the monthly recurring cost of the service. For
additional monitoring capabilities, such as monthly reports shwing bandwidth used at
each location and Internet bandwidth utilization, Detel can offerabundled service that

can provide monthly statistics for each of the 22 individ \ ons. This pricing has

been included in Section 7.0.
Existing reporting procedures were put into practice to-allow network administrators to
determine when additional bandwidth is requi the amount of bandwidth being

proposed, this level of statistics reporting may not be required for years to come.

4.3 Quality of Service an lability

O Detel is proposing a point-to-point r internet access connectivity. The first
option is using a T1. The remaining options are using wireless DS-3 facilities to provide
the bandwidth. Regardless of posed wireless bandwidth option selected, the
solution is capable of being p to 45 Mbps without additional equipment or
even on-site visits. e@

For web surfing and =~ ty of service (QoS) is not a concemn, so if someone is
patient enough, they could still use slow dialup connections. However, when & data
network also carries voice and video traffic, QoS can become a huge issue. Without
quality of scrg;ce Iis or video conferences can become full of jitter or in the

worse case d%
Since this G’:u\ lution and essentially an Ethernet solution, the same limitations on

quality * é exist as on a Local Area Network (LAN). The current Internet Protocol
standard (1P does not have any provisions for distinguishing packet payload or traffic
types {&:g-voice, video, email, etc), and therefore cannot assign prierity to the different
lasses of service. As IPv6 becomes more readily available, this problem should be

% Currently, the two ways to handle this concem are to either utilize an alternate
rt protocol (e.g. Frame Relay or ATM) that can distinguish between classes of
@im or to increase the amount of bandwidth in the network to such an extent as to
uce the amount of congestion and collisions. In this proposal, the latter option is

. @® e,
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) network backbone. All internet traffic is then throttled down to the subscribed internet
access bandwidth before reaching the internet. Since the internet currently cannot %

QoS or even guarantee response times, neither Detel nor any other carrier can en
across the web.

C_ Detel is proposing to install full DS3 facilities to provide transport to and from Detel's §
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MARTIN H. BERA
Superintendent
Secretary Treasurer

To Whom It May Concern: %

1t is my sincere pleasure to recommend SkyRider Communications t %ishing
to expand and improve the capacity of their telecommunications. In this 11é year

President ce-Khesident

MELVIN LODGE @Xglm

where excuses would be justified and lack of performance completely understandable, the
members of the SkyRider team have gone above and beyond zﬂmﬁﬁbe considered
acceptable and surpassed any expectation of customer servi rville Parish
School System could have anticipated. From the initial poin %atiou, through
configuration and implementation of the system, SkyRider cd their undertaking
with a vigor and dedication unparalleled in the wireless ough no project of this
magnitude could be pursued without some abstacles, BS in recent months, the
enthusiasm and commitment of the SkyRider sta --’!l ommended. They worked
tirelessly to ensure that our system maintained @ estlevel of connectivity and we
experienced a minimum amount of downtime. SkyRider has been able to respond to any

hint of a setback with great haste, in most i ces prior to the realization of a problem
on the school system’s end. It is my firm belrefthat any district can feel comfortable
entering into an agreement with SkyRide: nications without the slightest degree
of trepidation. You will not be disappot ase feel free to contact me with any

questions or concerns you may have.

Sincerely,

Y%

CN

POZBOX TS - PLAGUEMINE, LA 707650151 « PH. (225) 687-4341 * FAX (225) 687-5408 * wwwipsb.net
2

n Trusclair Louis J. Martinez Tom Delahaye Brian S, Willis Melvin Lodge
T a souin, La. Plaguemme, La. Plagquemine, La Flagquemine, La. 5t Gabriel, L.

David J. Daigle Paul B. Distefano Dorothy R. Sansoni Nancy T. Broussard Albertha D, Hasien

Grosse Tete, La. Plaquentine, La, Plaguemine, La. St Gabriel, La. White Castle, La.
Glyna M. Kelley Michael C. Barbee Thomas J. Edwards Freddie Molden, 1il Darlene M. Ourso
Plaquentine, La. Plaguentine, La. Plagquemine, L Bayou Goula, La white Castle, La.
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OFFICE OP SUFERINTENDENT

P.O.BOX &79
THIBODAUX, LOUISTANA 70302-0879

PHONE: 985-446-5631
FAX: 985-445-0801

LOUIS £ THIBODAUX, Pretdeot 70 AN MATTHEWS, Super
Lafourche Parish School Board

Wayne Kairdolf
Skyrider Communications

Dear Wayne,
O
As we near the final compietion of our wirel network

August, and the preparations for our wirelggs WAN. iy
our area was hit by Humricane Katrina, -:s{@, @ graatest natural disaster In our
nation's history. Although our parish was ot d lirectly struck, we nonetheless
experienced a great deal of distuption for many'weeks. | was very pleased to see
the efforts of Skyrider, and you in parti in restoring our Intemet connectivity as

quickly as possible. Your thinki @ box and your “can do” attitude were
vaiuable to us in cur time of ‘
| also appreciate the\wdllingness on your part to help us achieve a high

degree of uptime, and in that ragard.
We look forwa and conlinued relationship with Skyrider, as we
continue the our network infrastructure.

%

@ Sincerely,
N Btk Lo duk

Britt Ledet

&@ DP/Technology Director

g&x |
S

@,
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1 AQualifications O%
1.1 Vendor Qualifications éﬁ
1.1.1 Carrier Qualifications @

Skyrider is an emerging provider of "last mile" connectivity and hig
access for K-12 schools, government and municipalities, healthcare systt
colleges or universities. Skyrider focuses on designing, installing, ope
maintaining wireless wide area network systems (WWAN) th: tﬂ%z
equipment. Skyrider also offers several fiber speed Internet Acc i

Skyrider Communications, Inc. is a subsidiary of HomeTel, 1 meTel, Inc. isa $10
million per year registered CLEC and the parent company.o 'Tel of Louisiana,
LLC. HomeTel, Inc. provides local, long distance and lecommunications
services in Arkansas, Louisiana, Missouri, Mississippi ma, Texas and Alabama.

Our ability to seamlessly integrate wired and
services that are much more economical tha
in the design and operation of many of the sta largest WANS, covering hundreds of
square miles and delivering bandwidth§ of up to 1 Gigabit. As a licensed
telecommunications carrier with over communication lines under our parent
company, we provide unmatched m t and customer service.

)

ire I@uﬁom has enabled us to provide
ional methods. Our staff has assisted

The managing partners have over combined 100 years experience in the
communications industry pro -’n“v lutions in various markets. Skyrider has a Cisco
Certified Internet Expert C on staff, as well as, a certified Broadband Wireless
Access Experts and a Certifie aless Network Administrator (CWNA). The later two
are vendor neutral WLAN® ini g and certifications created by industry leading experts.

gned to Skyrider Communications is 824856.  Skyrider
Communica »» is\repistered with Schools and Libraries Division. The SPIN for

1143 Communications Commission (FCC) and State of
% iana Public Service Commission (PSC) Qualifications
1

s registered with both the FCC and the PSC in the State of Louisiana. Please
ent A for a copy our Louisiana State Certification.

yrider Communications, and its parent company, FamilyTel, maintain offices locations
in following locations:

@ Staff Locations and Availability
k

@®
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Main Branch Southeastern Louisiana Branch §
2900 Louisville Avenue 14226 Shenandoah Ave,

Monroe, Louisiana 71201 Baton Rouge, LA 70817 ®
(318) 410-0020 (225) 266-2794 G
Central Louisiana Branch Texas Branch Q
880 Philadelphia Road 108 South Pinkerton Street;

Deville, Louisiana 71328 Suite 105 Q

(318) 466-0042 Athens, Texas 75751

Mississippi Branch Arkansas Branch =

1700 Terry Rd 401 West Hillél@a

Vicksburg, MS 39204 El Dorado, A

N

Skyrider maintains a 24/7 System Monitoring facility @}ies issues as soon as
they arise. A large amount of troubleshooting and fau n can be done remotely.
When needed, there will be a field technician will al | 24/7.

1.1.5 References

Below, is a table listing references for Skyri
to be contacted by our potential customers,
them a call.

Iberville Pansh School Board — Leslic Bh:@%&s) 6874341

Iberville Panish School Board - Doug cchnology Coordinator — (225) 6874341

taff. Most have give permission
encourage anyone interested to give

Lafourche Parish School Board - Bagtt Technology Coordinator - (985) 446-5631
Lafourche Parish School Board ¢ Eymard — Data Processing — (985) 446-5631
Assumption Padsh SchookBo ua Naquin — Technology Coerdinator — (985) 369-7251

Assumption Parish Sc =~ Malissa Boudreaux - Business Administrator — (983) 369-7251
Camereon Parish Public ty - Charote Trosclair — Director (337) 274-1095
Opelosus G itad = Mark Brockman — Network Administrator - (337) 943-7113

G&G Cogpu%b- Chad Bucks - Sales Manager (225) 281-0566

G&G ¢ = Chris Juneau - Technical Manager (337) 207-2886
Proxim n — Ray Copeland - Wireless Engineer (504) 343-5175
Progi tion - Jody Nicewonger - Sales Manager (408) 230-6474

N
S

@

zf njlNerworks, Inc. — Todd Ishee - Regional Director (256) 520-7965
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1.2 Primary and Alternate Contacts o
Here are Skyrider’s current primary and altemnate contacts for Jefferson Davis
School System.
@
Primary Contact Alternate Contact
Wayne M. Kairdolf, Jr. Dustin Brooks Q
Vice President Director of Engineering
2900 Louisville Avenue 2500 Louisville Avenue
Monroe, Louisiana 71201 Monroe, Louisiana 71260\
Email: wayne@skvrideronline.cou Email: dustin@skyrideronline. com
telepbone: (318) 410-0020 telephone: (318) 410-0020
tol] free; (800) 536-7035 toll free: (800) 336-7035
fax: (866) 8299755 fax: (318
mobile: (318) 229-2888 mabile: (3 316
@\

OF
1.3 Company Overview

SkyRider Communications is a privately held Louisiana company headquartered in
Monroe, Louisiana, Within Louisiana, rvice the state with office locations in

Northeast (Monroe), Southeast (Baton Rouge), and Central Louisiana (Alexandria).
i

SkyRider Communlcations is the .breed carrier grade secure service provider
focused on the delivery of ultra %@ndwid:h infrastructure to residential, commercial,

state and local gov @er—-&du@aﬁon and K-12 markets in the states of
Louisiana, Mississippi, ’I’% abama, Arkansas, Oklahoma, and Missouri. Our
ag,

services iocorporate bo d wireless solutions that seamlessly enable the delivery

of applications to a% ere, at anytime.

SkyRider un t@m business initiatives and goals of our clients, their critical
tmne / organizational initiatives and their long-term business

strategies, "R‘QJ’ not only delivers a 24 by 7 Network Operations Center, but we also
. ket bility to work in sync with other vendors which better serves our

ﬁ.\m on is to enhance our clients’ ability to communicate efficiently by delivering a
e ¢onverged network supporting voice, video and data. SkyRider is a great service
@v der, dedicated to helping organizations build solid technology foundations, The

mpany has developed a comprehensive suite of offerings and professiooal services that

@ allow organizations to leverage the latest enabling technologies to meet their districts’
goals and foitiatives. We accomplish this task through leadiog edge knowledge and state-
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of-the-art solutions from the industry’s leaders. SkyRider offers consulting services i

the areas of Network Design, Project Management, Network Operations, N %
Management and Network Security. e&

@@

Relationships with the industry's leading network innovators have allowed S er to
develop a comprehensive core of expertise unique among communicatio ies.
These innovative leaders include Cisco Systems, Proxim, Orthogon, Stratex,
Alcatel, Adtran, and Radiowaves among others.

SkyRider Communications and its parent company FamilyTel o %m, LLC are a
Tier — 2 Backbone Intemet Service Provider (ISP). Our facilities interconnect directly

with UUNET and Sprint for redundancy and reliability ur primary business
is operating and providing telecommunications and Inte

SkyRider understands the application of technology @mwﬁeg libraries, & school

districts and can provide keen insight into tepy, project feasibility and
infrastructure design. SkyRider has asse @ that has the talent, skills,
knowledge and experience that is necessary to:provide the level of support that is
required in this day and age. The membets.of our team bring significant knowledge of

services, support and operations, as deal of experience working with large
scale service organizations. The s technical teams include some of the top
talent in the industry, with experience in-Wireless and Wired Communication Media, IP
Telephony, IP Data, IP Vid ity, Disaster Recovery, Server-Based Computing,
Interetworking Solutions t Management, etc.

In addition, SkyRider h ise to hit the ground running and immediately add value

to methodologies, and operations. The company's engineers hold top-level
certifications and -matter experts in their area of focus. Our consultants have

in-depth knowi th business and technology issues, and our account managers
coordinate th% , products and services required to meet your abjectives.
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2 Technical Proposal @

backbone network without leasing expensive traditional T-1 and higher sed_copper or
fiber channels from the local telecommunication service provider. Wirelé K
refers to fixed (non-mobile) wireless connectivity that can be uti y’ enterprises,
businesses, school systems, households and telecommuters wh vel from one fixed
location to another fixed location. In our networks current con ion it does not
address the needs of “mobile users” on the road entirely.

&
Technologically, wireless broadband is an extension of* %—lo-poim, wireless-LAN
bridging concept to deliver microwave high-speed capacity pipe that can be
used for voice, multi-media and Internet a%wices. While in simple
implementations, primary use of wireless broadb or connecting LANs to the
Internet, in more sophisticated implementati connect multiple services (data,
voice, and video) over the same pipe.

Wireless broadband market is expanding very fast. According to Strategic Research — a

telecommunications market research co roadband market is prajected to be $16.3
billion U.S. in 2004. The subscri ill grow to almost 10 million, according to
Allied Business Intelligence - a company.

2.1.1 How Does Carrier Wireless Microwave Network Operate?

Essentially you need a piece ipment (CPE ~ see definition later) in each building
where you want to connect segments. For those situations, where a clear line of
sight is not available, Itiple hubs may be deployed - acting as repeaters and

Unit in most implementations consists of two fundamental components: a Network
Interface Unil?‘(g@ indoor unit providing circuit emulation and Ethemnet data
services — essentiall ransceiver and an antenna unit mounted on the top or side of the
building. In s es, the transceiver and antenna are integrated into one unit — e.g. in

Nortel’s roadband Wireless Access products. NIU is connected to the data
network (typi a LAN) in the two buildings.

logical diverters Of% s. The Customer Premise Equipment (CPE) or Subscriber
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Where multiple services (voice and data are employed), there is another piece o§

equipment that is called Base station equipment — that provides multiplexing and ¢
separation.

In those cases where a clear line of site is not available between two poin @t@m
multiple locations need to be served, there is a Hub in the center as Q@ the

following schematic.

s TR=Transceiver
L e NIU= Negork tranrtace Uhn
&
NR | \%@
s Lo
®[Cw : @
noE ’
oty ’
| N
Differences in data transfer between co: reveal some of the benefits of a wireless
system as opposed to other technic. ves like cable and Digital Subscriber Line

(DSL), or traditional ISDN. Wh cable and DSL utilize Frequency Division
Duplexing (FDD), Wireless is to support all applications while offering the entire
bandwidth for balancing u downstream packet traffic. Wireless does this by
utilizing Time Division pﬁ'@g technology, recently advocated by the Universal
Wireless Communication ium as the benchmark for Wireless Broadband
technology. The diffe isthat FDD requires allocations of upstream and downstream

traffic meaning they.are etric, and are unable to support bandwidth-hungry 2nd
generation applications-such as Video Conferencing, Multimedia Email, Interactive
Gaming, Gnlige ing, and other applications on the horizon for business and
residence alike

2

2.1.2 So cenarios - Where Wireless Broadband Is Useful
Implem n depends on the type of entity, its network needs and usage. These needs
are ) for households, small, medium and large entities. Typical wireless
!goa applications are

g@meme: access: where it is difficult/expensive to lay pipe in cities/rural areas

Inter-LAN connectivity in a campus environment

@-— Inter-building connectivity in a down town core where cable digging is a problem

and expensive

-~ Multimedia or video connection for TV services

~ Distance-leaming based on permanent connections to remote areas where
instructor material is based on using multi-media material
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~ Government facilities in distant areas %

~ Telemedicine and medical facilities: in patient/out patient, emergency
surgery

~ “As needed” connectivity in contrast to permanent connectivity

~ Connecting historic or older buildings where laying cable could be or
expensive

~ Qutdoor, field operations: disaster recovery, battlefields

~ Home banking

~ Interactive Gaming sites @

2.1.3 Competitive Technology Alternatives \

~ Lease DSL services from Telco: One vendor, Alcatel; 3dSL for copper wire
infrastructures which uses IP multicast over an ic digital subscriber line
(ADSL) with ATM. From 1.544 Mbps to ownstream and about 128
Kbps upstream. A DSL line can carry both
part of the line is continuously connect AN
~ Lease similar data services from the m-lg'y
- Lease Teledesic LEOS service (Low entfy
0>

~ Lease traditional T-1 and T-3 services from local 'llalccéé 2)

~ Implement WLAN - Wireless Local Ares
with wireless bridges connecting iwo LAN segments in two buildings

2.1.4 Costs and Benefits %
~ Acquisition and se u@ can be much less than ongoing monthly leased line
charges for compe hnologies. Business case for wireless broadband
consists of co ital acquisition costs of wireless broadband amortized

over a five-year plus monthly equipment maintenance charges against
harges for the same period for T-1, XDSL or cable services.

art With just the required capacity and add to it as requirements grow —
ré emphasize upgrade and scalability of the equipment that you select.

ility is quite high — Skyrider quotes @ 99.999% availability. However,

ospheric conditions do affect service and sustained availability is perhaps

ower at times than above figures.

wireless broadband

~ Rapid deployment: Wireless subscription and connection is faster

~ Wireless broadband can be implemented in incremental fashion. Therefore,
network or ISP strategy is “implementing as needed”. This reduces capital
expenditure.

é Temporary locations or T-buildings that relocate frequently can benefit from
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2.1.5 Advantages of Wireless to Wired Communications % @

Wired and wireless systems are more complementary than competitive. But wi

technologies have been gaining fast because of the inherent advantages of
systems. They are: @

~ Cost-effective: Wireless systems have lower costs and can drive revenue,
quicker to recoup investments in wireless systems than in wired systems.

)
very

pulling cable and there are no major zoning issues, Once set up, it
little management. Performance can be indistinguishable from wired\links.

~ Flexible: The wireless network can be modified to meet changin idth needs or
locations. Wired alternatives may be better, but often there is no wired alternative,

~ Available: Wireless links can be deployed anywhere there i§(linecof-sight between nodes
— urban, suburban and rural locations alike. Coverage refz e of the biggest
inhibitors to adoption, especially in large countries, b Jnited States, for example,
wireless WAN services cover 90 percent of the counfa population and 25 percent by
geography.

~ Reliable: Skyrider and some other fixed wirele
99 percent reliability, backed up with servj
to support such high reliability.

vendors are guaranteeing over
ements. Mobile services have yet

2.2.1 Bandwidth Options

Skyrider is proposing several wi solutions with different bandwidth options. One of
the available options provide 6.1 to each of the schools and 100 Mbps for the
backhaul to the School Bc <;er available options provide 60 Mbps to each of the

backhaul to the School Board. All of the bandwidth offerings discussed are committed
information rates ( d should not fall below the proposed speeds.

idth offered in some solutions may exceed that which was

requested. T¥ n for the increased amounts is due to the increase in the use of
networks ix(the scHool system. Traditionally, networks were primarily used for passing

data. In a-sc hool’ system today, however, the data networks are used for Voice Over IP

r processor, more RAM and more storage space computers, the programmers created

er and larger software to utilize the resources. The same can be said about data
networks. At one time, a 9600 baud modem was quite sufficient when compared to the
300 and 1200 baud modems. Fortunately, the majority of data was simply text messages
and numbers being sent across the networks. But as the World Wide Web (WWW)

§ ogy that can be made is that of the computer. As computer manufactures put

@®
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exploded in the early 1990s, there was a need for faster connections. Broadband t&’ @
home is becoming common place today using cable modems and xDSL lines. %

communities are even offering fiber optics to the curb. As implied earlier,
bandwidth allocated the media that will become available to consume that bmd\\g@

2.2.2 |P Addressing @
Existing subnets in schools are not affected by the introduction of the Wi N.

2.3 Internet Connectivity \@

2.3.1 Bandwidth

Skyrider is proposing a wide range of bandwidth options t sc@;éystems around the
state. Skyrider’s T1 internet access facilities are point-toe ine based and
wireless or fiber point-to-point DS3 links for higher spee bandwidth options
range from 1.5 Mbps (T1) to 45 Mbps (full DS3). @

2.3.2 Reporting

As part of Skyrider’s internet service offerin mers$ can receive monthly reports at
no additional cost. These reports are generate a network traffic manager, and can
supply information for all of the common ork Service metrics.

In addition to providing common ne o@( cs, Skyrider can offer (AIS) Advanced
Internet Site reporting that provides% which sites are hit most often, information
concerning hits on specific web sites, whigh computers generated the most traffic, and
many other details that might be%resl to network administrators as well as other

offices within school districts. _
@ 9}}:.[\ "k"a W"’"O-LVL C}"O‘\_}"\/\ _7— ’p

N Jess 18 GJ\CPQU'\‘:*‘" O ]

2.3.3 Internet IP-Ag

Sﬁfﬁderﬂggyﬂp_rgvide;{ﬂé 'maag_rpsges without any justification. If‘'more than 32
public’addregses arerequesied, UUNet, and thus Skyrider, requires written justification to
be filed and appro G to delivering the additional addresses. Given that most
school system$curtétitly’ use fewer than 10 public addresses, the 32 restriction should not
be a problems er will generally assign 16 public IP addresses should a contract be

signed.

2.3.4 @ Il Service
Skyv@ offer network based firewall services that helps to remove the network

or’s pain of managing the firewall. These capabilities provide protection from

ad
@@ and can give the customer peace of mind.

Advanced Internet Site reporting
addition to providing common network metrics, Skyrider can offer Advanced Internet

| @Site reporting that provides details on which sites are hit most often, information
; concerning hits on specific web sites, which computers generated the most traffic, and
many other details that might be of interest to network administrators.
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%.3 Data Coding

2.4 Skyrider Wireless Security “ @
Security is an area of concern for those considering the use of fixed wireless devi

transmit data. Because fixed wireless bridges transmit signals into the “aif,”
perception has been that anyone could receive and possibly “steal” the

Skyrider’s wireless Ethernet bridges provide exceptional throughput whil ing
the possibility of security breaches. From the beginning, security was a ¢ cus for

the Skyrider design team. The results: A robust security framework fea ariety of
countermeasures which support Internet and a Wide Area Network’ i

strategy. \

2.4.1 Password Protection o
Skyrider’s carrier grade backhaul radios includes two leve word protection with

one for monitor and a second password providing moni privileges. This dual-
level password protection enables staff in the fiel performance™and check
diagnostics while keeping critical information restric stem managers,

us ‘security

2.4.2 Transmission Protection

Skyrider’s radio’s transmission signal is ‘?- unique that it requires another uniquely
seeded bridge or router to receive and decade the signal. The Ethernet and T1/E| traffic

(along with associated specialized ton % monitoring information for the link) is
assembled in a proprietary t’raming%> and sent to the receiving bridge. The data
remains encoded until it is recei

other end. %

disassembled by the authorized bridge at the
Data is scrambled in a n @om pattern prior to transmission and subsequently

processed by a Forwar: rrection encoder before being sent. This encoder adds
specific bits of d% ormation being transmitted: bits which are subsequently

processed by the ing bridge to ensure data integrity. These bits appear to be random
but are actually us a‘an.. t errors in transmission and maintain 1x10-12 BER.
O

One basic t % fixed wireless technology used by Skyrider is the requirement for

“line of sight" radios transmitting and receiving antennas communicate through a
relatively radio frequency (RF) beam. This directional point-to-point RF
app stark contrast to some omni-directional antennas used in “mobile”

envi where anyone in the vicinity could receive the signal. With Skyrider, only
an firmly in the focused RF target area could receive information. By its very
exclusive microwave backhaul radios use point-to-point wireless technology

imizes the opportunity for intrusion.

One of the most powerful aspects of our radio’s security features is data coding. Potential
intruders would have to obtain a unique data transmission code sequence set by the
administrator. We provide a binary security function that can provide up to 768 security

Confidential
Skyrider Communications *2900 Louisville Avenue*® Monroe, La 71201



coding for data being transmitted. This coding is set by the administrator and can be @
changed in a secure fashion using a web browser or via SNMP using existing Systefi @
Network Management software. If someone attempted to break a radios security ¢ &

it is estimated that it would take about 45 million years to try all of the possible co 6&7

The sending wireless device “handshakes™ with the receiving unit, at o
intervals, to verify that the user-assigned code matches. To protect this codefuxth
code is sent — not in clear text — but in an encoded fashion. If the code co 4@
not match, then the subscriber immediately terminates transmission, (Cays
traffic to cease flowing in either direction. At any time, through the SN
the HTTP user interface, the system manager can change the se ode remotely in
order to add another level of protection.

&
2.4.4 Enhanced Security Options Nx

Third party products can be added to our security o further encrypt the data
stream. Products such as a DES (Data Encryptioi%@d) device, can provide two
levels of encryption with either a 56-bit or 168-bjt onfigurations including such
products require a device at each end of the li the data portion of the Ethernet
packets. NetHawk is IEEE 802.3 compliant ects flawlessly with our devices.
2.4.5 Skyrider Communication 02.11: Apples & Oranges

the news when the Wireless Equivaleént\Privacy (WEP) protocol used by 802.11 was
discovered to have flaws. Thes
that could decrypt traffic.
multipoint applications s

The IEEE standard for wireless L.ﬁéﬁ37 ications, 802.11, was recently featured in

ws left the 802.11 technology vulnerable to attacks
technology is used predominately in point-to-
reless LAN connectivity for PCs and local LAN

devices.

Our devices are diffevent than the devices impacted by 802.11 because our
manufacturer’s desigh>focus has been and continues to be on point-to-point
communications ra than point-to-multipoint communications. We adhere to 802.3
standards ani e adifferent security scheme than used by 802.11 deyices. The
proprietary n4t our manufacturer’s technology precludes challenges-such as that

EC tunnels between its locations to encrypt the traffic end-to-end. It is the desire

yrider to co-develop a security policy with the school district that meets their
@ quirements and matches or compliments our delivery service.

@
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2.5 System Monitoring §
Skyrider’s approach to system monitoring is proactive. Skyrider proposes an o%i%
monitoring station that will serve several functions on our resources including, b&%ﬁ

limited to: device configuration and backup, device health, threshold monitoring; €v
notification, and local and remote control (over the Internet).

P ¥ 5
views, notifications, and reporting at an additional cost based on tailoring the rep
the districts exact needs.

2.6 Quality of Service and Scalability \@1

Skyrider recommends to co-develop an end-to-end QoS model with the school district
using their existing infrastructure or newly implemented 5@0 and Allied Telesyn
Layer 3 devices and our core Cisco products and Proxi dios to classify, mark,
and prioritize IP voice or video over IP data traffic.

One approach could be to configure the school’s co 3550 or Allied Telesyn
Routers and the central office to classify, mark, and prioritize the IP voice or video traffic
before being injected into the wireless wid:@h rk (WWAN) and allowing that
marking to be carried untouched so that the can make priority queue decisions as
well when the prioritized IP voice or vid icvhas reached its destination and since
the marking is untouched from the origi ification now the destination local area

network (LAN) can make priority q: ns creating an end-to-end QoS policy.

Skyrider is proposing Proxim, Cisco, Alied Telesyn device that have intelligence
capability to distinguish and prioritize traffic. The Proxim radios will be used for both

the multipoint configuration school’s to a centralized tower, point-to-point
configuration between to g a physical and logical ring topology, and point-to-
point configuration bet ng topology and the school board office as depicted in

Network Diagrams. TheCisco devices will be a fixed form switch probably a Catalyst
3550 at the base of each tower where each of the corresponding tower’s radios will be
connected each forminga virtual 10/100/1000 Ethernet segment between each location.

D
e

N
S
c§
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3 Wireless Installation Process o

3.1 Preliminary Pre-Approval Concerns @@

current configuration already in place as well as applying for the adyanced
technology with Skyrider. This is perfectly allowed within the guidelin -f‘@

of the E-rate process. The purpose is to have your current service -;; nto the new
year until the incoming service provider is approved to be your vender under E-rate,
which can often take several months into the new school year.

the service that they are currently being offered (at the end
entering into a partial contract for the new year beca
the contract to another alternate service provider. The

left for several months with no Internet or WAN Q‘ ity while awaiting our wireless

solutions approval by E-rate. Q
In order to alleviate any major reservations to doing business with Skyrider we have

made a decision to supply the districts wi less connectivity or bandwidth meeting
or exceeding there configuration with i on occurring during the summer months
while awaiting the wireless soluti by E-rate. Typically this involves an

overlay of T1’s and Intemet access via.a, month to month wired T1 agreement with the
local telephone company (i.e. BellSouth). Skyrider will also terminate a new T1 or fiber

to our POP instead of the di unication line to the current ISP’s POP (i.e. the
former or vendor). Thi onfiguration will result in our promise to keep the
school district conne ut disruption. This will also take place at NO

ADDITIONAL charge e school district in return for their good faith decision to
switch to Skyrider m tions, Inc.

3.2 Insta rocess

ful-project begins with proper planning and project management. It is
Mtion to provide the schools with a successful system rollout. This is
by proper project management and by utilizing a staff of over 30 highly
rans in communication technology.

ng closely with the districts staff during the installation process, Skyrider can be

g%%ﬂe resource 1o keep the team informed of the latest and greatest technologies. By

©®

this, Skyrider can guarantee that the technology implemented has the capability to

updated and enhanced in the future. This should give Jefferson Davis Parish School

ystem the confidence that their new wireless network will not become obsolete as soon
as the installation is complete.
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Skyrider views the installation as a five step process: §

1. Preliminary Network Design O%
2. Final Network Planning %
3. Staging & Pre-configuration @
4. Network Installation
5. Post Installation Support @
By following this procedure, Skyrider can ensure a successful deplo Qh of the
five steps is described in the following sections. yn%
3.2.1 Step 1: Preliminary Network Design \Q
This step is normally conducted closer to the signing of a&'on@mwever in the case of
Jefferson Davis Parish School System, the prelimin y has been performed
already. This first step in the process requires a ph ey of the customer's
premises to identify the best possible locations to iber units and to ensure
100% wireless coverage throughout the district, ith maximum performance,
within the desired area.

When considering the use of wireless equip@t is extremely difficult to predict the

esence of interfering signals without the use
of specialized test equipment. As a resu . Skyrider has already performed several RF site
surveys to understand fully the behe the proposed radios within confines of
Jefferson Davis Parish School District.

The altemate goal of an RF s%vey is to pather enough information and data to
t of Base Stations that will provide the coverage
: ally means the support of a minimum data rate in a
x’}; as also been performed to detect the presence of radio
interference comin, fmiher sources (i.e. Wireless LAN's) that could degrade the
performance of m%es WAN. This is done so as not to leave any portion of the
deployment up to cha
Y

given area. An RF site Su

To ensure

'& cy of the final site survey report that Skyrider performs, only the
latest and

MOSt-30 phisticated equipment is used. Spectrum Analyzers are used as a
to begin the survey. Afterwards, actual equipment is tested and retested, and
y areport is generated to help budget the network costs. We have already
da pectrum analysis and have seen nothing other than favorable results within
Davis that are conducive to a Wireless WAN in your district. A copy of the
analysis is entered into Attachment D.
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3.2.2 Step 2: Final Network Planning . §
a

This step usually begins shortly after a contract has been signed. The first thin
happens is the assignment of a project manager. It is the project manager's job te
the rest of the process on track and on schedule. This step is of the utmost imp
considering the magnitude of these outdoor carrier grade networks. Skyrider W

the network infrastructure to fit the specific terrain. Using the informa N0
during the site survey, and the pre-contract cost analysis. Skyrider will des

locations. Having already installed networks in some very harsh an { unus
there are very few challenges the Skyrider team has yet to face.

Placement of the base stations on the towers is a crucial de
number of subscriber locations you can communicate wi

also ensures that highly trafficked locations are cov ly. With the level of
ions, and make sure the

expertise our technicians have, they will locate these (pase
coverage provided in all areas takes into acco ) high level of priority and

on, as it determines the
and in the future, It

importance.

Most areas in the district will actually be m@i more than one base station, so if a
base station should go down for any period of time, the wide area network connection
will automatically be transferred to a base station, nearly undetected by the end
users.

3.2.3 Step 3: Staging & Pre&guration

Before the actual installation will prepare all devices to ensure all units are
configured properly and aré€:i ng order.

Though Staging seems an extra step, it is one of the most important steps in the
installation proc is € step makes sure when the hardware arrives at your
facility, the instal stations are in working order and will provide the proper
coverage to their tions. Staging allows Skyrider to create a wireless network
seamlessly ur network to stay up and running without any delays in realizing
uptime.

3.24 » Network Installation

the size of Jefferson Davis Parish School System’s WAN and the placement
stations, a complete wireless network infrastructure could be set up in under 1
2 During this time, Skyrider will install your wireless data connections, test and
its operation. At completion, the installation will be documented for future

The installation phase is the most physically demanding phase of the project. Using the
survey report, the installation should be a smooth process. The base stations and
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survey. Usually, the higher the base stations and antennas are mounted, the bettef’

antennas will be installed at the facility using the marked up drawing made after the sit
i signal will propagate, %

limited to:

Mounting of base stations
Installation of monopoles at the facilities @

Some of the activities that will take place during the installation include buf @m

l Mounting of subscriber antennas
Connection of antennas to subscriber units @
. Connection of Backbone LAN to subscriber units \
: i Connection of power to subscriber units
Installation and connection of remote power systems

,_ Verification of coverage
__ I Configuration of base stations / termination sites@mn to include:
' Proper firmware level
- Radio information (system ID, chann )
| IP addresses (provided by customer.or U3 we provide your backbone)

' Verification of backbone co
- Propagation Checks

All cabling and power runs will be in and tested prior to the installation of the
subscriber sites. After completing ation, testing for proper operation and
coverage may indicate the need to l% stations and possibly use different settings.
Finally, documentation on all the system hardware and software will be provided to the
IT staff as an aid to be used supporting the operational system. This includes a
copy of the blueprints of the n you know exactly where the wireless devices are
located and how the netwofk.i p.

.. 3.2.5 Step 5: Post llation Support

our customers understand that our relationship does not end
nstallation. Skyrider fully guarantees all of our high-quality
the complete turnkey solution for implementing your WAN. We
AN up and running, we also provide 24/7 proactive monitoring to
ensure tha up and running. To the majority of your staff, the only difference they
should @ that there will no long be wired T1 lines coming into the demarcation.

ol Whi ope you would never need to contact us to report a problem, we know this
e the case all of the time. Any issues that may arise, or further needs in wireless
, can be addressed by any Skyrider Technician.

@ .3 Training

Skyrider has professional consultants on staff with real world, radio frequency and Layer
3 routing experience. We provide an all-inclusive system training program for your IT
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support staff. This will prove to be very beneficial during the transitioning from curre n§§

support model.

architecture to proposed Wireless WAN architecture to allow a smooth as pos@i&

3.4 Project Schedule

Skyrider Communications #2900 Louisville Avenue® Monrae, La 71201

Preliminary > Network De31gn
Network Design N Team
1 Review of SiteSurvey ee Wayne Kairdolf
Documentation
2 Physicalsite survey Da Zack Grisham
3 Det%r(umber ee Dustin Brooks
m ment of
ians
< x | Site Survey e Wayne Kairdolf
~development and
T ubmittal
; N :
Final Ne% Network Design
Planning~\. Team
oV 2
5 w Assignment of Project [lis Wayne Kairdolf
& Manager
6 @ Location of base Da Tower Team
@ stations
7 Cw Final Project Plan Dustin Brooks
7 > development and
2 submittal
@ Staging and Pre- Installation Team
Configuration
8 Staging and Da Ray Best
Configuration
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D | TopieveiTask  |SubTask | Domf
9 Testing
Installation
10 Base Station mountin S M&{éﬁnner
11 Monopole installation ‘}-y Grisham
12 Antenna connection to %kinner
subscriber units
13 Backbone LAN [} Ray Best
connection to
subscriber units
15 Power connection to D Ray Best
subscriber units
16 Installation and B Ray Best
connection of
power syste@
17 Verification ef D Dustin Brooks
Coverage
18 Bas l Dustin Brooks
Te jon Site
Configuration
19 /Vw\?Verify proper B Ray Best
Q firmware level
20 §§ 2. Verify Radio D Ray Best
i information
21 AN 3. Verify IP 5 G. Goddard
O m addresses
22 @/ 4. Verify D Dustin Brooks
backbone
{Q\ connectivity
23 ¥% 5. Propagation B Dustin Brooks
@ Checks
& , ’ .
% As-built blueprints Lonnie Leger
& developed and
submitted
Post-Installation Customer and
Support Skyrider
| Management Team
Confidential




Maintenance Plan

Development

\®)
3.5 Facility Coordination @

Facility installations will be coordinated with the designated Jefferson Parish
School System representative(s).

3.6 Liability \@%

Skyrider Communications is fully insured as an additional insured” under its parent
companies policy. Q

Copies of Skyrider Communications’ Certificate of I%ﬁc showing Liability and
Workman’s Compensation Coverage are available in%@ ntE.
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ENANCE, AND SUPPORT

S

SeEcTION G. TERM
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4 Terms, Maintenance, and Support O%
41 Contract Terms S\

Entrance into any formal agreement/contract is dependent on School Board ap S €-
rate funding, and appropriation of funds by the district.

In accordance with the RFP, pricing has been submitted in Section 5. 2
three or five years would be cost prohibited due to the large amount
expenditure required to set up the network, however they can be K

4.2 Maintenance

With Skyrider’s 24 by 7 monitoring facility, the majoritys @ns that may arise will
be diagnosed and repaired remotely. If the problem be repaired remotely, a
technician will be dispatched immediately. We will ) administer repairs with
the 4 hour response time requested and 24 hour fix ti

2t \‘Jl,.y‘ notice if the network needs to
ork will be done either before or after

Jefferson Davis Parish School System will b
be taken down for repair or maintenance, o(ﬁ’ ‘

hours during an agreed maintenance windc&

4.3 Support @

Though there will be many Sk echnicians assigned to set up the network,
Jefferson Davis Parish Schno%ﬂ:} will have one technician as your single point of
contact for any questions yo
wireless brings you and t
Technicians may assist i
rest assured that you
company with ove

e along the way to the higher speeds microwave

any problems that may arise. While other Skyrider

urvey, design, or installation of your network, you can

t a number; you are a name and a face. Skyrider is a large
emp ees that simply prefers to act like a small one.

4.31 Suppo @mt List
Skyrider wil ave at least 1 authorized service technician within a 50 mile radius

of the distri

rovide a “Single Point-of-Contact” as well as an escalation “chain-of-
to Jefferson Davis Parish School System if a contract is awarded.

ersonnel
der and FamilyTel currently have a large technical staff that may be called upon by

efferson Davis Parish School System in time of need. The staff will continue to grow
m our wireless division over the next several years as more school systems, govemment
agenc:es and enterprises move from the tethers of the wireline operators to our wireless
networks.
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o

“"‘ﬁ‘éﬁm}viﬂ have to be renegotiated. THE WAN PRIC

©

N
5 Proposals v @
5.1 Billing @

Skyrider Communications, Inc. will comply with Universal Service rules and bj

SLD and the school board separately for the proper proportions on each invoi the
service begins. Q

5.2 Pricing & Corresponding Diagrams é@
Skyrider Communications is pleased to offer the following propo

The first set of pricing is for a WIRELESS WIDE AREA
school point to point and frame T1’s and the second setlo
based Internet Access. The WIRELESS WAN pricin
document are listed for each site, but are based on win
==fd%sites, If the school system is determines to dep|

WORK to replace the
is for FIBER
als presented in tlns

COMPLETELY SEPARATE PROPOSAL D ‘
INTERNET DS3 PRICING

The prices provided covers all the netwg
offered. No additional equipment wnll

components to achieve the bandwidths
d'to be purchased. No additional routers will
. - ance will be needed to purchase. As stated
previously, Skynder can prowde »;l- son Davis Parish School System with

customized views, notifications. § rep orting at an additional cost based on tailoring the

reporting to Jefferson Davis P act needs.

Please see the followmg pa ultiple year pricing proposals, the bandwidth options
offered and no upfront i charges options.

AN
gé@’
@Qﬁ@

&
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5.2.2 PRICIN a@%'rzm DIABRAM FOR:

WIDE % A NETWORK

60 / Eug@a STAR TOPOLOBGY

AN
;@%
&

&

S

Confidential
Skyrider Communications *2900 Louisville Avenue* Monroe, La 71201



10Z1L ©7 '20IUOJ (INUIAY I[[IASINGTT DO6T+ SUOHEIIUNUILIOD JIPHANS
|enuapiuo)

IWISOLNMVEG ION. |

sS100HAS
HAHLHEY 3NV SNOILVIINMNMIWNGO

R CPE Y

1130 93N 09

HOIH dH0OINAr
SNONVOM- HSTT3IM

&

W3 3g/ H3alH
HST3M

86

1130 93W 09
I00H3S HIIH

ANISSVYaV]

AO00OHIOS AUVYLINIWITF

100HIS HaIH NELLRYS 3

AVMYHLY H

09
s100H3s 93N O0E / wm@@

66 ASO0T040L ~.._<._wm@\®

71130 93N 09




1
o7

13430 ou sjiej o
U0 JI 3JoJai3Y L
Juapuadapul
S| olpey yaeq

[0ZIL ©7] ‘20IUO ,ANU3AY I[IASINOTT §O6Ts SUOHTIUNWILOD JIPLIANS

[EHUapLjU0D)

% MO 9Y3 Wwoyy
Bujwooul a3
@B olpey 1




Wide Area Network Pricing Proposal §
Bandwidth: 60 Mbps Schools & 300 Mbps Central Office

Contract Term: 5 Years with STANDARD lnstallatlon Chargas

Product/Service Proposal #8 LiEAs
D!ﬁiﬂct_
Monthiy Total  Total ot
#of | PerSite | Monthly | Monthly Total Yearly -
Pricing based on § Year Term Sitas 5t~ | Yearly Cost | Costs®
Cantral Office 300 Mbps 1 $7.068.00 '
School Sites 60 Mbps Star T 14 .979.04 | $98.852.00 1822748481 ))s3008.00 | sssase
At . WOTAILCOST 77 T 0/40) | $108/020,00} : 3302801,

Wide Area Network Pricing Prop
Bandwidth: 60 Mbps Schools & 300 Mbps Central Office

Contract Term: 5 Years with NO Installation Charges ¢ @

ProductService Proposal #7 >
Monthly
#of | PorSHa
_ § Yaar Term (No Install) Sites | Cost
Central Office 300 Mbps 1_| $689.00
School Sites 60 Mbps Star Topology 14 | $689.00
Wide Area Pricing Proposal 7
Bandwidth: 60 Mbps Schools & 300 Mbps Central Office
Contract Term: 3 Years with STAN stallation Charges
Product/Service Proposal #6 ) et A et
N Total Tatal Total. | PERSITE | ~1Time
#of Site Monthly | Monthly Total Yearly: 1 Ttme : Installation:
3 Year Term Sites ost Cost "Cost* | Yearly Cost | Costs® | Install Costs | Cost*
sr8800 | s1889.12 | sesomco || sviseso
8064 1 $108.092.00 1.526.167 1894

Wide Area Network Pricing Proposal 8

Bandwidth: Schools & 300 Mbps Central Office
Contrac/tfl‘ err with NO installation Charges
m@s@%pm #5 Py o R

Monthly Total Total . Yotal PERSITE ATime -

* Your cost is based oa Year S (2003-2004) E-rate fundmg at 76%
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Internet Access Proposal 1

Contract Terms: Five Years
Standard Internet Service
Bandwidth One-Time

Location Proposed Installation
Central Office - (NOC) T1 1.5 Mbps $0.00
Central Office — (NOC) DS3 3 Mbps $0.00 '
Central Office - (NOC) DS3 4.5 Mbps $0.00
Central Office - (NOC) , DS3 6 Mbps $0.00 1 2 i
Central Office - (NOC) DS3 9 Mbps $0.00 $3.199.00 \|  $0.00 67.76
Central Office - (NOC) DS3 15 Mbps $0.00 $3,999.00 $0.00( 1395976 i

Internet Access Proposal 2

Contract Terms: Three Years

Standard Internet Service
Bandwidth One-Time

Loctisn Proposed Installation

Central Office ~ (NOC) T4 1.5 Mbps $999.00 :
| Central Office - (NOC) DS3 3 Mbps $999.00 . 82397 " $491

Central Office - (NOC) DS3 4.5 Mbps $999.00 ! . $239: 8581
Central Office - (NOC) DS3 6 Mbps $999.06°. ) $2.648.00 | $239.76 |. ‘$635.52
Central Office — (NOC) DS3 9 Mbps 5999 oo $324800 | $239.76 | $719.52
Central Office - (NOC) DS3 15 M $4,048.00 $239.76 | $971.52

Contract Terms: Five Years
Standard Internet Service with Bundiad.

|nterne(&@Pmposal 3

Firewall Service

N
Ba One-Time Monthl
Lacation /@ Installation R«:urﬂ:g
Central Office - (NOC) TS Mbps $4,499.00 $1,098.00 $1:079.76 263!
Central Office ~ (NGC) DS33 $4,499.00 | $2.298.00 | $1079.76.. | $551.52
Central Office—(NOC) _| DS34.5Mbps | $4499.00 | $2698.00 | $1079.76 | = $647.52
Central Office - (NOE) (( C\Ms $4.499.00 | $2.898.00 | $1:079.76.- | 869552
Central Office - (NOC) . N-DS3 9 Mbps $4,499.00 | $3.498.00 | $1:079.76 | :"$839.52
Central Office - (NOC). |’ DS3 15Mbps | $4.499.00 | $4298.00 | $1,079:76 | $1.031.52

Internet Access Proposal 4

Contract ree Years
Standard Internet Service with Bundled Firewall Service
&ou Bandwidth One-Time Monthly
/\((\ Proposed Installation Recurring -

| Cenira) Office - (NOC) | T11.5Mbps | $5.498.00 $1.147.00 | $1,319552 $275.28

Central Office - (NOC) | DS33Mbps |  $5.498.00 $2,347.00 | $1.319.52 $563.28
[ Ceritral Office - (NOC) | DS34.5 Mbps |  $5.498.00 $2.747.00 | $1.319.52 $659.28
| Central Office—(NOC) | DS36Mbps | 5549800 | $2947.00 | $1319.52 | §707.28

Central Office - (NOC) | DS39Mbps |  $5.498.00 $3.547.00 | $1.319.52 $851.28

Central Office - (NOC) | DS3 15 Mbps |  $5.498.00 $4,347.00 | $1.319.52 | $1.04328

* Your cost is based on Year Six (2004-2005) E-rate ﬁmdmg at 76%. Information on Year

Confidential
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6 Additional Offerings “ @
With increasing use of technology in today’s school environment, comes an m@

bandwidth requirements. The use of Wireless technology can aide a school di s
quest to better provide networking services to all of it’s sites. @

Traditionally, people think of Wireless as the “thing that connects
internet.” While this stands true, many other variations exist. The origina
standard provides up to 11 Mbps of raw data throughput to a connett
the technology available to SkyRider Communications, speed u
achieved. The increase in bandwidth can be harnessed rovide a multitude of
application services, and other network services to school gtsn@nd individual sites.

With today’s increase in connected computers in schoo@e use of the Internet has
increased quite dramatically. The use of wirel ogy can be used in this

application to replace traditional terrestrial copper T: that provide a finite amount
of bandwidth.

Usage of telephones has also increased insid@hool districts. Some school districts
maintain over 100 voice lines. Most of g se lines are used for communications from
school sites to the central office. i cless technology can be harnessed in this
application by utilizing Voice ove t Protocol (VoIP) technology. Today's
wireless technology can provide more than-eriough bandwidth for VolIP.

Some school districts are bcgim%%% experiment with Distance Leamning technologies.
With the use of traditional T-1 the past, the use of this technology was prohibited
simply by not enough Through the use of wireless network infrastructure,
Distance learning can bed nted district wide quite easily. Districts also don’t have
to be limited to intra-n k video communications. Through the use of the Internet,
Video communicat%d istance Leaming can be achieved State, Country, or World

Wide. R

Most school accustomed to purchasing file and application servers for each

schoo! site bandwidth limitations of their network infrastructure. With the
bandwid ailable to schoo! districts through a Wireless infrastructure, a school district
could d servers at one location. This takes a great deal of administrative load off
of th ical staff. The technical staff can then be free to perform more important
duti is doesn’t apply to servers alone. Thin Clients can be deployed to further

the administrative load on technical staff. Not only does this decrease
ive load, but maintenance and warranty issues.

ireless networks also offer a much faster provisioning time than traditional wireline
networks. Depending on size, copper and fiber based networks can take up to two years
to complete. The same size wireless networks can be complete in a matter of months.

Confidential
Skyrider Communications *2900 Louisville Avenue® Monroe, La 71201



Through the use of today’s Cutting Edge Wireless Technology, all of these thi t§
more can be provided to any given school district over a single connection to eac %fﬂ%

Wireless technology can be used to build the most resilient, fault tolerant wi
networks.

SkyRider Communications can not only assistance planning networks to m
current requirements, we are pleased to offer top-tier support in planmng '
upgrades. We pride ourselves on having the best Engineering and Supp .

at a moments notice. @

SkyRider Communications provides unparalleled service and s We maintain
proactive network monitoring 24 hours a day, 7 days a w also maintain an
Online Trouble Ticketing system complete with a Forum, and a Knowledge Base. Our

support staff is always a phone call away to answer any gue ;
SkyRider is pleased to provide a superior Wl xm Microwave Network

infrastructure to support not only Admzms Teaching Staff, but more
importantly, Students learning ability. With th y available to School Districts
through Wireless Network Technology, and i Service and support of the SkyRider
Communications Staff, all of this and more can achleved

Skyrider and its sister companies offer a
of nearly 84 years. With such extensiv
in the areas of Network Design, Proj ement, Network Operations, Network
Management, and Network Security. Oursister companies also offer expertise in
terrestrial communications and communications.

iénce, Skynder offers consulting services

AN
;@@
@QQQ

Confidential
Skyrider Communications *2900 Louisville Avenue®* Monroe, La 71201



Confidential
Skyrider Communications *2900 Louisville Avenue* Monroe, La 71201




Louisiana Public Service Commission
Certificate of Authority to Operate

Certificate Number TSP00404 Q
A Certificate of Authority to Operate is ﬁereﬁy@ to

FAMILYTEL OF LOUISIANA, LL

A telecommunications service provider under the laws Nﬂd whose principal office
location or place of business is 2900 Louisville Aven § e, Louisiana 71201.
nce

FamilbyTelof Louisiana, LLC shalloperate in with the rules and regufations
of the Loutsiana Public Service Commission refevan tﬁe provision of telecommunications

services. The application as originally filed’ u‘-g'\f _)‘brCompehrweLoca[ Exchange Carrier

Services within Louisiana. Q

Whtness the signature and seal of tlte Commission at Baton Rouge, Louisiana this 2nd day

of July, 2001. @

@ Louistana Public Service Commission

Attest:
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RESOLUTION BY THE
BOARD OF DIRECTORS OF

SKYRIDER COMMUNICATIONS, INC. @

The undersigned, being all of the dircctors of the above captioned corporat » he
“Company”), acting pursuant to thc respective provisions of the laws of th!‘
Louisiana, do hercby approve and adopt the following action for and on b 4% the

Corporation: %
RESOLVED, that Wayne Kairdolf, be and he is here Q@
Vice President.
FURTIIER RESOLVED, that the Vice President,, Wayne
Kairdolf, be and he is hereby authorized to exed Is; to
make sales; and perform such duties B.%“%n to time
assigned him by the President or by the Beard-o tors.

- s taken by the officer
appointed hereby prior to the date héréo[ be, and they are hereby,
ratificd and adopted in all respe 4

if they had been taken sul:nsr:q«g:h hee date hereof.

IN WITNESS WHEREQ ave signed this Resolution
adopted by the Board effective this 11* day of

November, 2004,
A
Brad en, Dircetor’

CER E

The undersigned Secretary of SkyRider Communications, Inc., a corporation duly
organized and<existifig)pider the laws of the State of Louisiana, hereby certifics that the
signatories tothe foregoing resolution constitutes all of the duly elected directors of the
Company asof thedate hereof.

g‘o 1, 2004 By: // / (b @
% Name: P#ul Hargrove
& Title: Corporate Secretary
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v A_F_D CERTIFICATE OF LIABILITY INSURANCE LN B A
) ' THIS CERTIFICATE 18 IBSUED AS A MATTER OF INFORMA

ONLY AND CONFERS NO RIGHTS UPON THE CERTI
United Insurance Agency Inc. HOLDER. THIS CERTIFICATE DOES NOT AMEND,
116 W. Elm - P.O. Box 1604 ALTER THE COVERAGE AFFORDED BY THE x
5 El Dorado AR 71731-1604 O
I Phone: 870-863-4123 Fax:870-862-6956 INSURERS AFFORDING COVERAGE Y= wl
WIURED NSMERA  CNA INSURANCE COMPANY \\ )
INSURER & (>
] gﬁm ISURER C. <))
%gll“ INSURER 0- (OO
WEURERE N
COVERAGES (CN
] THE POUCIES GF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD (NOICATED

ANY REQUIREMENT. TERM OR CONTITION OF ANY CONTRACT OR OTHER COCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY 8 1S
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED REREMN 1S SURJECT TO ALL THE TERMS, EXCLUSIONS L] BUCH
POUCIES AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

D P N1 s
; GENERAL LIABUTY EACH OCCURRENCE $1,000,000
: b 4 ﬂm%mm 2075713219 03/28/04 @/2@7@“ ESEEWIW] 3100,000
| cLaasswace X §occun MEDEXPiAwowpsnony 310,000
|| PERSOMAL A ADV INJURY )
; = GENERAL AGGREGATE 32,000,000
GENL AGGREGATE LDAT APPLIES PER @ PRODUCTS -COMPIOPAGS 31,000,000
P i
o __Imm_lﬁ iLoc
I iy COMBWEDSINGLELMT ¢
{ A | X | awvauto B2075713267 /] 03/28/05 | Eascadent
ALL OWNED AUTDS
il || scnepen mnos pooRY LY $1,000,000
L B el BODLY RARY
i) NON-OWNED AUTOS & {Pee pecden) '
PROPERTY DAMAGE
O (Z»( (P oo :
; GARAGE LIABILITY ~ AUTO DHLY - EAACCIDENT  §
| aevayto eRTuAw  EAACC S
AUTO ONLY g
i LIABILITY N7 | EACH OCCURRENCE s
1 - Joccur [ ] conmsunce @ AGGREGATE s
£ 1
: [ | veovcmmie é ; 3
' [ | neresmon s ] s
WORNERS COLPERSATION AMD 4 T iie Lot | 'E‘
. | OO LY 76810631 03/28/04 | 03/28/05 | £L EacHACCDENT 3 100000
mnwmmwm 3
f OF EXCLUCED? @ | EL DISEASE- EA EMPLOYEE § 100000
|" mmwn a | i £ L DISEASE - POUCY 4T 3 500000
A | Property Sacuon%k075713219 03/28/04 | 03/28/05
! .
’ DESCRIPTION OF [ ] ADDED BY TAPECIAL PROVISIONS
i @
2 &
e
- 'CERTIFICATE HOLDER CANCELLATION

@m, Inc.
@ rad Wardon
]

< 2900 Louisville Ava

SKYRIDE

SHOULD ANY OF THE ABDVE GESCRIBED POLICIES BE CANCELLED BEFORE THE EXPRATION]
DATE THEREOP, THE ISSUMD INSURER WILL ENDEAVOR TOMAIL 10 oavswairren
NOTICE T0 TRE CERTIFICATE HOLDER NANED TO THE LEFT, BUT FALURE TO DO 50 SHALL
IPOSE HO OBUGATION OR LIABILITY OF ANY KIND URCN THE INSURER, [T AGENTS OR
REPRESENTATVES.

T2 T, e

Monroce LA 71201
“ACORD 25 (2001708)

© ACORD CORPORATION 1988

s b st ma—

Skyrider Communications, Inc. *2900 Louisville Avenue*Monroe, La 71201
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( Nexus Systems, tne. o §

2904 Evangeline Street Monroe LA 71201 %
Phone: 318.340.0750 FAX: 318.340.0580
hitp://www. nexussystems net

January 16, 2006 %%

Ms. Helen Atchison

Technology Coordinator

Jefferson Davis Parish School Board < @
203 East Plaquemine Street \%
Jennings LA 7-546

Dear Ms. Atchison: Q:

In response to your Form 470 posted for Funding@?ﬂ% Nexus Systems, Inc. is pleased to
offer options for Internet services for the school district: We appreciate the opportunity to
provide service and pledge our dedication to é%for the district. The attached options are
{ intended to help define your proposed cf‘% quirements in order that we may provide

C" your organization the best configuration g “% ¢ing proposal to access new technologies as they
become available in the future. ov nger term will provide significant savings for the
district and the district can be pmm a non-funding option in the case of ERATE funding
not being available.

Nexus Systems has imple .S. Department of Agriculture Rural Utilities Service model
project to provide very high-speed wireless Internet backbone between Monroe and Tensas
Parish. The project em a combination of methodologies to promote wireless technology in
rural areas where no o ice is available. We look forward to enlarging this project with

your parﬁcipaﬁon?%@e n, Nexus Systems is currently implementing high-speed wireless

projects in ten pa% ms.
Nexus Syste i@eﬂﬂy providing high-speed Internet services to over 180 locations in 14
i private schools, public agencies, residential and commercial customers. We

\‘--’ pport for over 100 H.323 video conferencing units participating in the TLCF
ant projects and have partnered with regional Universities to sponsor over 100

pment and software requirements for customers. The majority of our staff members
IS/EE/MBA or Educational Technology professionals. Most important, however,
rs of the company and key personnel are all former educators and education is our primary

(O
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Nexus Systems currently supports over 100 T1 lines for customers, but we are also offeri ng
support for wireless Internet access. Nexus Systems is a registered dealer for Proxim/Terakieam
Wireless, Tandberg, PolyCom, Motorola, Cisco Systems, Nortel, Avaya, HP, NetGear
Howard Computers. In addition, Nexus is often able to provide state contract pricing
equipment and services. In summary, Nexus Systems stands ready to provide com

professional services and comprehensive product line support for the educational T.

The Louisiana Public Service Commission has given Nexus Systems authorization 1 operate as
a Competitive Local Exchange Carrier for the State of Louisiana. Nexus syste
with the Universal Service Administrative Company as an Eligible Tele
Provider. In addition, Nexus Systems is a registered and licensed Lou
Telecommunications Contractor.

The attached Proposal and Options are a summary of the co Oé%g@ to be addressed in an
ISP service. Please note that many of the options requested in much higher level of
service than the traditional ISP offers, but these services for effective network
utilization. In addition to Telecommunications and In ices, Nexus Systems can
provide equipment, installation, and maintenance servi n request.

Thank you for reviewing this Internet access prop This proposal is a valid, cost effective

solution for Jennerson Davis Parish Schools. { se feél free to contact me at any time, if you

have any questions. Nexus Systems will p: -(ur\~ etailed cost proposal based on the options
@ continued relationship in the future.

and services you request. We look fom&
Sincerely,

Mark Stevenson

President

(318) 340-0750 (Voice

(318) 340-0580 (FAX)

msteve@nex )

Attachments: %

(1) Propo ions

%,
g&@

&
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1. Nexus will provide all services, bandwidth, and required equipment under | a&

requested. A multi-year term with voluntary extensions can be contracted. ict is
fully protected with a non-funding agreement.

For wireless options, Nexus will provide self-supporting towers for safblic

locations.
3. For wireless options, links between schools will be a minimum of that will

Key Points of Nexus Systems and Our Proposal

2

provide up to 15 times the throughput over current installatio; )
4. The primary link to the Internet will be 3.0 Mbit or higher, depending on the service

option selected. For wireless options, the link will be upgradable to'45 Mbit and will

provide up to 30 times the current Internet access speed:

All wireless traffic will be encrypted for security wi \”:‘; " military specifications.
B2 reglured foradedicated 101:&1 ISP..

This proposal provides all of the carrier class servi
Support staff, based in the Monroe and Minden %;\, cludes multiple EE, PE, Cisco
ated to providing quality technical

and certified wireless tower engineers who are dedic

ol a0

support to the district,
8. Nexus Systems is certified as an FCC Eli |@ elecommunications Provider, as a
licensed Louisiana State Telecommunications €ontractor and as an authorized Louisiana
ocal Exchange Carrier.
video classes to in access of 100 locations in
d both the technical and logistical side of
ices are also a part of the video conferencing

Public Service Commission Competiti
9. With over 7 years of experience in
area schools and universities, w
Video Conferencing. Black

package. ; up&q

10. We promote economic de

glog it in Louisiana as evidenced by a Distinguished
Service Award from the -@4 Chamber of Commerce and a Louisiana Economic
Development Awa the West Monroe Chamber of Commerce.

11. Our key strategic partne 5, with Proxim/Terabeam Wireless, Alvarion, Tandberg,
PolyCom, Mototola, Cisco, Avaya, and Howard Computers, allow us to meet your
technology n i ing telephone system installation and video security systems.

12. Nexus curzen des services for agencies in the Louisiana Department of
Educatio itals, banks, residences and many other business and public entities.



O
NEXUS SYSTEMS, INC.
PROPOSAL OPTIONS @

Jennerson Davis Parish School District

EXECUTIVE SUMMARY

Nexus Systems proposes to provide Internet access services under a hi
option. As a secondary option, Nexus Systems will provide Internet
to schools. Connection to ISP services under the T1 option will be di

T1 connection
to the ISP or T1

links from schools to the Central Office and an aggregated 3 Mbit pr higher link between the
Central Office and the ISP. Costs and terms for all options ar@s der the costs section of
the proposal. Under any option selected, ISP services wnll tions as outlined in the
proposal.

Options are available for configuration of WAN Internet “1 ervice. Nexus will provide 1.54

‘.*\': ntly provisioned and then will
provide 3 Mbit or greater guaranteed Committed @
The service can be offered in a multiyear term fgr 2

ation Rate (CIR) service to the Internet.
e.or five years as requested.

Nexus will also provide higher bandwldth ections from schools under a Broadband
network. This option will increase schools from a factor of 1.5 Mbits to 54
Mbits and provide for a up to a 45 Mbit plex backbone to connect backbone segments to
the school central office. As noted i@%ﬁcmg section, the cost increase after discounting will
be minimal for this increase in seryj

If the district does choose ms as the WAN and Internet provider, Nexus will honor
the contract pricing under any.combination of services to be provided over a selected term. For
example, the district may wish toremain with “T1” links for a year before moving to the
Broadband option. In % Nexus would offer the “T1™ WAN pricing for one year and then
offer to move to the fi plan for Broadband wireless. We welcome the opportunity to work

any option selected, Nexus will provide all services as required in the Form 470. The only
not “bundled” is a separate charge of $500 per year for Internet Filtering. It is our



understanding this charge should not be “bundled”. §

Separate pricing as requested is provided for internal connections hardware and maintel@

services as requested. @

OPTION PLAN “1” —T1 Lines in Aggregated Star Configuration @
The district may elect for each school to connect from the school to the Di Office
with a 3.0 or higher Mbit link from the Central Office to the ISP. Key poi e option are;

Any failure between the school and Central Office will only % ingle school.
Only a failure of both links in the 3 Mbit link would cause failure :
Central routing equipment and programming at the dig—ic@uﬁeﬂ, but can be
provided under ISP lease.

L

e High bandwidth Intermnet dependent applications suc%% conferencing or ASP
services are available over the 3 Mbit link, but dth limitations.

e ISP services all route through the Central Oﬂit:@

OPTION PLAN “1” - Plan Elements

Under the plan, each school would have a T link or equivalent connected directly from the

school to the District Central Office. tonal 3 Mbit line (or higher) from the District
Central Office to the ISP will provi services. Leased routers, CSU’s and primary
switches will be provided under the

OPTION PLAN “2” —High § Configuration

The district may elect for each connect from the schools to the central access points at

54 Mbits nominal, connect links to the central office with a 45 Mbit full duplex

backbone and then co! from the central access point to the ISP with up to a 45 Mbit
backbone links. Key m@m option are:

Onlyac -*%\ failure of 45 Mbit backhaul link can cause failure of ISP link.

® & @ @ @
r‘w
. a

al routing equipment and programming at the district is required.
th bandwidth Internet dependent services such as video conferencing or ASP services

@am available over the backbone link with virtually no bandwidth limitations.

Very high speed networking between schools, Central Office, and Internet.

i @ » Existing T1 service and equipment can be re-deployed at any time if desired.



* ISP services all route through the central access point.

OPTION PLAN %2” - Plan Elements @

Under the plan, each school would have a 54 Mbit nominal link connected directly fic
school to the central access point on the backbone links. School links will be 5.8 W
to provide the optimum effective bandwidth. An additional 45 MBit link fro
to the central access point will be installed, providing very high bandwidth WA
district will be connected to the ISP on the Nexus backbone for Internet services./ISP service is
provided with a 3 Mbit CIR guarantee as requested with higher optio D

the contract would provide leased towers, wireless radio equipment, ro eplacements or

enhancements and other equipment at schools as required under the end-to>énd networking
concept. Any additional equipment would be provided by the@SP@:& under the end-to-end
networking concept.

COSTS - OPTION PLAN “1” WIRELINE S
The lease cost of Internet Service under this plan is @n the table below for five year
terms. The cost will be discounted under the E lan-with the district paying the assumed
discount rate of the prior year. In addition, the dis is charged $500 for Internet filtering and
ineligible software and services that are not eli%un er ERATE discount.

@@ Internet (Mbit) Internet (Mbit) Internet (Mbit) Internet {(Mbit)

©

Option 1 | JeffDavis 3 5 9 12
T4 Links $ 358.00!$ 5728.00 |S 6,444.00 |$ 7,160.00 |$ 7,876.00
Sites Internet T4 1y 14 16 18 20 22
Total Monthly (CIN $ 572800 |$ 6444.00 (S 7,160.00 |$ 7.876.00
Total Annual $ 68,736.00 |$ 77.328.00 |$ 85.920.00 |$ 94,512.00
Internet Cost ~—) $ 45,000.00 |$ 55,000.00 |$ 65,000.00 |$ 75.000.00
Total Cost N $ 113,736.00 |$ 132,328.00 |$ 150,920.00 | $ 169,512.00
Cost/Site/Month S 67700 |$ 78767 |$ 898.33 |5 1,009.00
District Cost/Year S\ 24% $ 27,296.64 |$ 31,758.72 |$ 36,220.80 |$ 40,682.88

N

COSTS - O@LAN “2" WIRELESS WAN SERVICE
The lease co @met Service under Option Plans is as shown below per year. The cost will
be disc t@ r the ERATE plan with the district paying the assumed discount rate of the

priory dition, the district is charged $500 for Internet filtering and ineligible software
an at are not eligible under ERATE discount.

S
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Internet (Mbit) Internet (Mbit) Internet jo @mt {Mbit)

Note the total variance between the current “T1” conﬁguratio%an@

for the five-year lease is negligible each month/school after

is
other options and will be pleased to work with the district to&%e any port

program to enhance features and/or reduce costs as need@
|

fewer locations or consolidations, costs can be dec

and we will be pleased to provide.

based on the number of locations presented in the propo§i

In cost evaluating proposals for bandwidth, re
Internet, bandwidth to individual sites, and ’\
present bandwidth as an aggregate (suclyz
but this comparison is in error. The actuz
the 54 Mbits (since radios are half dy
we seek to provide an accurate represe
whole with 45 Mbits-for backbone
medium, but the proposal can b
if additional bandwidth is

RECOMMENDED%%ON(S}

Nexus Systems cag

however, that the%%){:i
network servic

exampl

ex)

ber ti

. Please

note we offer
ion of the

st computations are made

s possible to economize with
advise if such change is needed

e salient factors of bandwidth to the
idth on the backbone. Some proposals may
es @ 54 Mbits = 648 Mbits total bandwidth™),
to each site will be slightly less than one half of
links are not additive. For this reason, therefore,
itation of approximately. 23, Mbits for.the network as a
is proposal is intendedto provide a cost effective
ded for up to 300 Mbit links at higher cost. Please advise

services under any of the options listed above. It is understood,
eeks very high-speed Internet access in order to provide new Internet
ents. Internet dependent services such as video conferencing, virtual
mputer-based learning can saturate T1 speed links very quickly. Asan
0 conferencing sessions communicating over the Internet at 30 frames/second
of a T1 speed link. Other services offer similar bandwidth consumption. For
it is recommended that the district select Option “2”.

Option 2 | 60 Months | Jefferson 3 6 9 12
Wireless WAN i Davis _ {$ 10,146.43 [$ 10,146.43 [$ 10446.43|$ 10,146.43
& Internet 14 =\

Total Monthly $ 10,146.43 [$ 10,146.43 |s 10145.43 |S 10,146.43

Total Annual $ 121,757.14 |$ 121,757.14 16 121,767.14 |$ 121,757.14

Internet Cost $ 45,000.00 |S 55,000.007[585,000.00 [$ 75,000.00

Total Cost $ 166,757.14 |$ 176,75%.34 | $186,757.14 | $ 196,757.14

Cost/Site/Month $ 99260 [s 1.08213JS 1.111.65 |$ 1.171.17

District Cost/Year 24% $ 40,021.71 [$ 2242173 [S 44,821.71 |$ 47.221.71
roadband configuration
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GENERAL INTERNET PROPOSAL TERMS
1.

W

9

Ii}. Central site tower(s) may-not

$
&
&

N
c;@®

Proposed term is 5 years from July 1, 2006 for wireless options. Other terms can}
quoted upon request. We normally quote a 5-year commitment with lower leasg

along with a non-funding option where the district will be released if the ERA
approved.

Proposal cost is quoted on an annual basis due to fixed cost commitmer Q r the ISP.
Nexus Systems and the customer are required to execute a written co "\ services
with contract to be included in the 471 Application. The contract y 2 a
disclaimer such that implementation of contract is contingent upon E funding for

Funding Year 2006.

All equipment and towers are furmnished under SLD guidelines forequipment leased for

Internet Access. Under those guidelines, the customer mayno cquire ownership of

equipment. Other guidelines from the SLD may apply. % ystems and the customer

must comply with all such guidelines. \

The contract may be accepted by the customer 2 r% mplementation begun by Nexus
{AIne Lk

Systems prior to receiving notice of ERATE n based on express

authorization by customer. In such case, Nex S Syste and customer will negotiate
terms of proposal based on contingent @ ERATE
el A

Nexus Systems will provide Service Lev
satisfactory performance levels.

g VL=

N

Nexus Systems will guarantee SLA ance levels for wireless solutions.

Nexus Systems will be responsi wer and related installation. Nexus Systems
is fully insured under Louisiana ’s Comp, and carries general liability to
provide assurance of work covs roof of insurance from Nexus Systems and/or any

subcontractors will be furnishe d-up,
School site towers will be &ssimed to be located on school property.

be on school property if other geographical location

rese
suggested design of'a wireless network. Actual deployment may provide changes in
conﬁguratign i o provide the most robust deployment.



GENERAL SPECIFICATIONS FOR WIRELESS EQUIPMENT §

TOWERS %

tower is the traditional radio tower with guy wires. The altemnative is the self- ing design
or the metal pole design. For the reasons discussed below, the self-supporting design/i

preferred. Qo

Nexus Systems will recommend deployment of the Nello series self- %tower or
equivalent Pole tower configuration. The general design for the towers will be a combination of
towers as shown in the network feasibility for school and backbo tions. Actual
deployment may differ, however, based on the needs at each 1&% ello is the leading brand
names for towers utilized by major telcom, Internet, military%y ernment sites. For this
application, the self-supporting design is superior to traditi " towers as the tower carries
strength sufficient not to require supporting “guy wire” e Pole tower is a variation of
the self-supporting configuration where the entire tower is'one round steel pole that is anchored
into the ground with wiring running inside the po

Convenience of placement is a concem in to ecification selection. The footprint of a self-
supporting tower is a concrete pad of 12’ sq less whereas a traditional guy tower requires
over 120’ of coverage in order to anchorgu three locations on the campus. At each of
the three locations for anchoring a guy tﬁ& must be a sunken concrete pad and anchor
mast.

Safety and liability are primary coricen any tower construction. Self-supporting towers are
sads-and secured by over 9 cubic yards of concrete and

e secured by cables that will be subject to tension adjustments.

sult in tower collapse in a school environment where hundreds

reinforcing rod. The guy -cr\-u
Breakage of any guy wire cane
of children are at risk.w\

are a precise alighifi radio transmitters and receivers. Wind conditions may cause
of transmission performance if the tower torques with wind shear.

tower placement must be considered in light of convenience, safety, liability, and
mance needs. The initial cost of self-supporting towers is higher than the cost of a guy
"he long-term cost of a self-supporting tower is lower, however, as there is much less
:h. enance, longer life, and fewer liability concerns. For these reasons, Nexus Systems
poses to install self-supporting towers or the equivalent Pole configuration as part of the



leased Internet service. §

%
WIRELESS EQUIPMENT and SERVICE @
Quality of the wireless equipment is paramount to the successful implementation o
bandwidth network. Nexus Systems proposal is based on Alvarion and Ceragon point
and multipoint distribution systems that provide 54 Mbit nominal service. site will

have compatible matched equipment.

The 45 Mbit backhauls will be performed utilizing Linx CX, Redline @mﬁons or
equivalent hardware and software. The systems utilize OFDM lamtoﬁ%l tion to provide
superior performance even in adverse conditions. The protocol will automatically adjust to
continue service even if the signal is corrupted by interferenceo

Several features insure security of the wireless operation. Th systems employ a
proprietary direct sequencing modulation technique thatds % o vendor. In addition, WEP
‘he’alignment of towers and radio

and/or VPN can be invoked for added encryption securi '
links also mean an intruder would have to go to grez l@o obtain line of sight of the signal

-

arrestors, UPS systems, and remote monitoring
1be SNMP manageable and monitored on a
24x7 basis. Spare parts stores are mainfainied suf] clem to meet needs for advance replacement.
Equipment repair dispatching will be available-on a 7-day per week basis if the customer can
provide access to facilities. NEXUS.S ~

but more importantly, live technica
paging after hours,

itself.

GENERAL SERVICES NS (ALL OPTIONS)

Internet Access pmvid%individu&l customer with a variety of Internet services

A. Comprehennig;% nagement Service:
: ’c?ﬁi ne or more persons to be the mail account administrator(s), who can add

: e '.;m ts for the customer, update the individual email account information, change

ads mail with each login. Once downloaded, the mail is cleared from the server. Mail
ice is also offered as Web-based service where each user maintains mail on the server and
N ses mail through a Web browser. Mail may be left on the server, or downloaded to the user

10
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1@

machine. Mail service is offered as based at the ISP or district site at the decision of the gls@Q

As part of the cost of Internet Filtering described below, mail is filtered for anti-virus on@
incoming and outgoing services. In addition, anti-spam services are available for all

services. These services are not normally allowable under ERATE guidelines and re
included in the separate charge for Internet Filtering.

B. WWW Service: %Q

Nexus Systems provides world-wide-web page hosting for the indivi r in the pre-
defined directories on the Internet server. Each user who has an emai can posta

professional home page, by a FPT of the web page, into his home directory-of the Intemet server.
The WWW Server provides automated web logging. o @
ANOIN

Selected users can write their own CGI programs with som ns due to security issues.

The Common Gateway Interface (CGI) is a standard form external applications (CGI

programs) with the web server. A CGI program can be C/C4-+, PERL, and any UNIX
shell and is executed in real-time, so that it can o %ﬁc active web page. The server

provides access to PostgreSQL database engine. is an SQL (Structured Query

Language) relational database management system.
All users can create their dynamic web page
hat lets you write simple scripts right in your

server-side HTML embedded scripting ang @
provide an extremely powerful and fast alternate to CGI

HTML file. The goal of the PHP3 is to \

programming by allowing end users e-dynamically generated pages quickly. In addition,
PHP3 supports embedding PostgreSQL.SQL queries directly in the HTML files, so it allows end
e guest book easier and faster.

users to build web database appli f@\

HP3. PHP (Professional Home Page) isa

The system supports Mi age extensions for 1999 - 2003 series code generators.

C. Domain Names Se; 2

This provides don&@scnﬁce for the servers of the customer such as the fip servers and
web servers. C e name their own servers as long as the host names are unique in the

domain nexus@. et in the following convention:

ussystems.net
o is the host name of the server.
%ﬂx

Aﬁ%‘ the DNS also supports hosting of virtual domains. The ISP will register and
e public domain for any customer as part of regular service. Nexus Systems is
onsible for maintenance of the “k12.la.us” domain for State of Louisiana school districts and
rovide changes for any school in the State.

11



(__ D. Common TCP/IP Application Services: < @

TELNET, FTP, AND POP services are all supported. @%}ﬁ

The Routing servers provide the individual customers with a variety of security m@m

services: Q
1. IP Addressing %

The server circumvents the official IP address shortage and protects Qmwma
networks from the public (Intemet) network. The ISP servers implement the IP Masquerade

feature that enables the computers behind the firewall to reach the Infernet, even though they
have no official assigned IP addresses. The security of a stateful inspection
service is much better than a packet filter based service,

2, IP Network Address Translation @;

The ISP servers provide the incoming connectio ernet to the customer's (WEB,
FTP and etc) servers that are located behind the 1 ¢ [SP servers implement Static NAT
(Network Address Translation) that create a on ne'mapping of unregistered server IP
address to a official repistered IP address, so utside incoming connection can be established

k :) to the internal servers. The effect of theS conserve scarce registered IP addresses and

provide for very easy network expansio ustomer.

3. Domain Name Service

The system provides a secon al Domain Names Service.

4. Web Cache

The ISP service provi web ceching service. The effect of this service Is to minimize
the number of tim based application must traverse the INTERNET. In common

practice, web cac il reduce INTERNET traffic by 60% to 70%. Please note that global
web eaching is *‘u\

ion at the ISP to provide better performance, the district is not provided
he servers.

ice provides global firewall services customized to your needs. Service is provided
the Internet service.

@ ternet Content Filtering

@ ’



Cj Internet content filtering is now a legislated requirement for many institutions. Nexus Sys!
utilizes the SmartFilter server-based filtering system for all users in the network with

comprehensive reporting and security. The service will provide for filtering on the three
principles of subscription service table updates, site rating, and keyword search. Pleases -»- that
this service is not implemented as a value-added service for the customer, but it p Gvid

vided as part
of the ancillary, integrated services of Nexus Systems. The service does not hs % be utilized
by the customer.,

Additionally, each customer will be allowed to select from a variety of m@aﬂd filtering

options. First, the customer may elect not to have filtering on a mm:;n, or on specific
computers within a location. In such a case, the only action required by omer will be to

inform the provider which address(s) need to be exempted. 5 @

Second, the customer may elect to implement filtering at me@e level. In such a case, the
actions required will be to inform the provider which ad '{f&\ to be exempted. The
customer will also install the filtering software on the lo eal serve s), program the local
machines, and maintain the filtering services. Please note that additional license costs may be

incurred by the customer under this option.
Third, the customer may elect to allow the ISP to implement filtering at the ISP level and manage

updates from a subscription service. In the thi tion, the customer will only have to set each
O computer to point to a proxy server at the IS %, . The firewall service of Nexus Systems will

not allow users to disable the proxy serv ypass the content filtering features. In a similar

manner, TELNET, FTP, and rclated s will not be able to bypass the content filtering

features.

In all cases, management repo: @I\Eﬂ will allow the customer to monitor attempts to access
unacceptable sites and cust will allow a supervisor to grant override access to

sites the subscription Exh ed inappropriate.
Please note Internet ering is not be eligible for ERATE funding and is priced

separately. <
. 1PI x

@yﬁem is capable of providing all required services. The cost of network support of the

uters is included in the basic monthly charge for Internet services. Nexus Systems will
3O :



network operatioo with the Internet services, With this service, Nexus Systems will pro
desk support for Internet users in conmal operations as requested, In the event that the %

requests on-site services for non-eligible hardware maintenance or local programmin
normal time and materials would be assessed.

C«,} provide ongoing Intemet support for the customer to program, troubleshoot, and review ‘?;e §

MCI/UUNET backbone in Dallas. Nexus Systems also maintains ng capabllity in
case MCI/UUNET services are not available. Nexus Systems will pro
options described for the district.

F. ISP Services
Nexus Systems is currently providing services in Monroe through a D83 I 110 the
T ti
der the

5 O
G. Company Service and Support §

When evaluating networking services such as the INTE are several components of
service and cost to be considered. The most basic elem et ice is actual access to s
network provider Point-of-Presence (POP) so that yo W} ers and staff can reach outside the
local site. If the customer chooses 10 route all trs @ ough a single POP such as in the local
customer office, the customer assumes all responsibility for support of the network and all
services beyond the demark point of the custo :

O The secood service to be considered is p# 'ng and support for the network withio the

customer network itself. The progre d-support involves managing the Bell Flex-
Service, Frame Relay, or other servi srogramming and troubleshooting routers at the
central office and/or customer site | d networking software support at the customer site
level. Each customer must ass ese services are not offered, because the typical POP
service provider does not routi these services as part of the current oetworking package
unless the customer te POP for each location served.

The third service to be idered is providing network server support for users within the
customer organizatio to be able to function within the INTERNET, the customer
must have server stpport for operating functions such as address assignments and translations,
mail routing and sorape; file transfer services, and WEB page and even optional filtering service

and support. Perhaps the most important aspect of this type of service support is that it is

changing dai *\ ew operating systems, networking software, and communications protocols.
Each c§ ust assume these services for users within the respective organization,
o

T and analysts associated with NEXUS SYSTEMS have developed an expertise
% er 15 years of commitment to networking design and implementation of services.
ces involve IBM and Macintosh computers operating over a variety of network
tocols, connecting to Novell, NT, and UNEX operating systems. Routing equipment for the
der is Alvarion and/or Cisco, which is capable of supporting substantial traffic. The

.y .



[ 9 :
b S

networking file servers are Dell PowerEdge Network Servers that are equipped with power,
memory, and disk redundancies. Major applications of electronic mail, file transfer and

S

services are supported and the systems are available 24 hours per day, with down time o%

routine maintenance. Contract analysts and backup support from Nortel Networks su
professional staff of the organization. Training support, if needed, is available di
organization and also through contract support.

Nexus Systems is standardized on Norte] Networks and Cisco routers for m % and
programming support. The company supports Intel-based servers under th

NT/2000/XP operating system for customer network support. In additio: mpany will
provide general technical software support for the Mac, Windows 3. l% ws 95, and
Windows NT end node IP stack software. The variables involved in the of INTERNET

service include the number of connections, type of line servic%, degree of network
support desired.

the

15



INTERNET ACCESS AGREEMENT

Wireless, L.L.C., a Louisiana limited lisbility company,
Jefferson Davis School District (“Customer™).

BACKGROUND

A Customer desires Detel to provide the Customer Intermet A m.\-,u r. yeation in
Jefferson Davis Parish hereto (the “Internet Services”). %

B.  Customer will allow its students, faculty and employees
Internet Services.

AGREEMENT %
1. Usecoflnternet$S

Detel shall provide Customer with the . ces under the terms and conditions
embodied in this Agreement. Customer may not ‘or redistribute any portion of the Internet
Servicestoanythirdpmyforﬁnancial' agrees that the use of the Internet
Services by the Users will be subject to the te and conditions hereof. Customer agrees that
Customer is fully responsible for the Users’(co ¢ uet while using the Internet Services, and for
any consequences if such individual misuses the lntemet Services, violates this Agreement, or
accesses material or information which you feel Customer or any User is obscene or otherwise

objectionable. %
Fecs and Payment

Regardless of wh r not Customer uses the Internet Services, Detel will charge
Customer a monthly $ .00 for 6 Mbps DS3 internet services, which shall be paid by
Customer on the h month during the term of this Agreement (the “Internet Fee")
subject to approva ‘Q by SLD, From time to time, Detel may add or modify certain

' 0 the Iniemet Services, and upon receiving approval from the Customer, Detel
srpe Customer additional or-different fees for providing such new or
s 10 Custome . Customer.may upgrade this service to 9 Mbps for a monthly fee

ot'$370 pro 'dedbythefeeschedulemcludedmlhemglnalmponsetotheb:d!m
:» 5 be liable for all attorney and collection fees arising from efforts to collect any




fo— -

3. Term

enamgnmdmgmonm 30th day of June, 2011, unless the term is earlier terminate Q
extended as hereinafter provided. This Agreement shall automatically renew for syce: -a.:_:cu’ e one
year periods unless terminated as provided herein. Either party hereto may terminate th
Agreement at the end of the respective term by giving the other party thirty (30).days written
notice prior to the end of the respective term. @

4. Uncensored Internet Access

YOU UNDERSTAND THAT THE INTERNET SE R
UNCENSORED ACCESS TO MATERIALS ON E

CONTROL OVER SUCH MATERIALS, PORTIONS 0
SEXUALLY EXPLICIT, OBSCENE OR OTHERWISE
DEIELBELI&BLETOANYPERSON IR EN

) H MAY BE CONSIDERED
FENSIVE. IN NO EVENT SHALL
, EITHER DIRECTLY OR

. ERIALS' FROM THIRD PARTIES
ACCESSED THROUGH THE !N'I‘ERNB‘_I‘ SERVICES. YOU ASSUME TOTAL

INTERNET SERVICES AND THE RNE] . L

AND ALL RESPONSIBILITY FOR ONTEN] CON'I'AMED IN ANY THIRD PARTY

MATERIALS PROVIDED THROUGH THEINTER SERVICES. CUSTOMER HEREBY

AGREES TO INDEMNIFY AND H DETEL HARMLESS FOR ANY AND ALL LOSSES,

CLAIMS AND LIABILITIES REL THE USE OF THE INTERNET SERVICES BY

CUSTOMER AND THE USE ING REASONABLE ATTORNEYS’ FEES.
isclaimers of Warranty

THE INTERN %@VICES ARE PROVIDED ON AN "AS IS" AND "AS

AVAILABLE® BA&IS CUSTOMER'S AND USERS’ USE OF THE INTERNET

’ : T CUSTOMER’S OWN RISK. CUSTOMER ASSUMES TOTAL

D ¥ SK FOR CUSTOMER’S AND USERS’ USE OF THE INTERNET
INTERNBT GENERALLY. IT IS ALSO SOLELY CUSTOMER'S

TS, AWARDS, PR!ZES OR OTHER MORMAHON AND TI-IE
2 AD : MERCHANT 'ABILITY OF ALL MERCHANDISE, PROVIDED THROUGH
SERVICES OR ON THE INTERNET GENERALLY. NEITHER DETEL,
AFFILIATES OR SUBSIDIARIES, MAKE ANY REPRESENTATIONS,
ES OR ENDORSEMENTS, EXPRESS OR IMPLIED, WITH REGARD TO THE

2



INTERNET SERVICES OR ANY MERCHANDISE, INFORMATION OR SERVICE
PROVIDED THROUGH THE INTERNET SERVICES OR ON THE INTERNET
GENERALLY, OR AS TO THE ACCURACY, QUALITY, COMPLETENESS TITLE,

NONINFRINGEMENT, OWNERSHIP, MERCHANTABILITY, FITNESS FOR A@

PARTICULAR PURPOSE, OR OTHERWISE OF ANY MATERIALS ACCES
THROUGH THEINTERNET SERVICES. DETEL HEREBY EXPRESSLY DISCLAIMBANY
AND ALL WARRANTIES, INCLUDING, WITHOUT LIMITATION, IMPLE

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR |

6. Limitation of Liability @

DETEL WILL NOT BE RESPONSIBLE TO CUSTOMER, THE USE
THIRD PARTIES UNDER ANY CIRCUMSTANCES FOR :

o

INTERNET SERVICES OR THE INTERNET GENERALLY, OR C

’ -
USERS' USE THEREOF, OR ANY OF THE DATA OTHER MATERIALS
TRANSMITTED THROUGH OR RESIDING ON ERNET SERVICES,

REGARDLESS OF THE TYPE OF CLAIM OR THE NA CAUSE OF ACTION,
EVEN IF DETEL HAS BEEN ADVISED OF THE POS§S OF DAMAGE OR LOSS.
THIS LIMITATION OF LIABILITY SHALL NOT APP| IABILITY FOR DEATH OR
PERSONAL INJURY TO THE EXTENT APP LAW PROHIBITS SUCH

LIMITATION. Q

comunmtiun with and- ﬁmghthe 2P im However Customer agrees that Detel
hasthenghttomom!ortheintemet&em onically from time to time and to disclose any
mfomnnonasnwmarytomhsfy w.regulwonuroﬂlergovemaltreqmt.mopem!e

the Intemet Services propetly, or to protect ftself or its subscribers. Detel fhas no obligation to
monitor the Intemnet Services. B , :
any information or materials, i

' xu~t

: or part, that, in its sole discretion, a_re unacceptable or in
violation of this Agteement. Custon ar understands and agrees that, unless Customer notifies
Detel to the contrary in &yriting, Detel may publish Customer's name and other information in

directories which may by thind parties.
&
@ 8. System Rules

“@‘L follow the rules and cause the Users to follow the rules which are

s)whether set out in this Agreement, or in bulletins posted at various points by
s"). may result in Detel terminating this Agreement. Customer agrees to the

S




following rules:

&*

WDI

(a)

®)

(c)

(d

(e)

®

Customer shall prevent all Users from uploading, posting,\publishing,

except as otherwise provided herein, Customer will not let the Internet Servi
used by anyone except Customer and the Users;

Customer shall not upload, post, publish, transmit, reproduce, or djst

reprodicing, or distributing in any way, inform 2 'i
other material which is protected by copyright, or other propn ry righ
obtaining permission of the owner of such rights;

Customer shall not use and Customer shall prevent m from using the

Interet Services to commit a crime, or to plan, encourage or help others to
commit a crime; % @ ‘

Customer shall not post or transmit and C prevent every User from
posting or transmitting any:

reserves the right, in Detel discretion, to determine whether such
post or transmission constitutes an, advertisement, promotional material or
any other form of mﬁciﬂﬁ&

(ii) private e-mail to up or mailing list or other similar groups or
lists without the expli val of the sender; and

(i) advertising, promotional ma.@> other form of solicitation (Detel

libdnus, defanmo:y, obmene,

Customer post and Customer shall prevent every User from posting to

iling list or other similar groups or lists, items which are off-

othe

ups or lists or if the item provoked complaints from regular
ewsgroup or mailing list or other similar groups or lists for being

any news or
topic (&g@ pic according to the charter of the newsgroup or mailing list or

er shall not violate and Customer shall prevent every User from violating
c erms and conditions and operating rules of any other interactive service,
cluding, without limitation, other newsgroups and mailing lists or other similar
ups or lists and World Wide Web sites; and

Customer shall not impersonate and Customer shall prevent every User from
impersonating another user or otherwise falsify one's user name in e-mail or in

4



any post or transmission to any newsgroup or mailing list or other similar gmu§
&

or lists.
9. Indemnity @

Customer agrees to defend and indemnify and hold harmless Detel and its\of
directors, employees, affiliates and subsidiaries from and against any and all claims, firoeee
damages, injuries, liability, losses, costs and expenses claims, proceedings (including;
limitation, reasonable attorneys' fees) regardless of the type of claim or nat J‘m p cause of
action arising out of or relating to any:

(a)  acts'by Customer or any User or materials or informati ansmitied by Customer
or any User in connection with the Internet Services;

(b)  violation of any Rules by Customer or any Usm@@
(c)  breach of any abligation of this Agreement, i

10. Propﬁe?n@ R%

By posting messages, uploading files, data, or engaging in any form of
communication (collectively, "Communications") in\or through the Internet Services by
Customer or User, Customer is granting to Detel'a perpetual, worldwide license (the "License")
to use, copy, modify, adapt or docume Communications. Detel shall use the
Communications solely in conjunction wi ding, promoting or distributing the Intemet
Services. The License does not, ho 5 t Detel any ownership rights in or to the
Communications. Customer shall hay¢

infringement of any proprietary rights:to-Which Customer may claim ownership. Detel or our
suppliérs own all rights; titie anc terest in and to all componeats of the Internet Services, but
expressly excluding content gwne hird parties which may be accessible through the Internet
Services and/or the Internet genérally. Detel's ownership rights in the Internet Services include,

but are not limited to, t ook and feel of the end-user interfaces associated with the Interet

Services, the name of et Services, and the collective works consisting of all public
messages on the Intern ices. Customer may not reproduce and shall prevent each User from
reproducing any messages from our Internet Services without Detel’s permission. In
addition, Custom not copy, modify, adapt, reproduce, translate, distribute, reverse

r disassemble and shall prevent each User from modifying, adapting,
reproducing, ganslating, distributing reverse engineering, decompiling or disassembling (i) any
the\Iftémet Services which Detel or Detel's suppliers own, or (ii) any service,
materials supplied by a third party content provider and which Customer or any

1:.: mayv - access throughthe melscﬂices.



11.  Miscellancous

11.1. Notices. All notices, requests, consents, and other communication require
permitted hereunder shall be in writing and shall be personally delivered, electroni \7 vere
by facsimile or telex or mailed by using U.S. first-class, registered or certified m pturn receipt
requested, postage prepaid, to the following addresses or to such other address ast
hereto may designate in writing:

Customer:  Jefferson Davis Parish School District @
1628 5, Thibodeaux Road \
Jennings, LA 70546
Attn: Helen Atchison % @
Telephone: (337) 824-6360 \%

‘Facsimile: (337) 824-8425
Detel: Detel Wireless, LLC @
ATTN: Keith Fontenot
10434 Plaza Americana. Q
Baton Rouge, LA 70816
Telephone: (225) 952-94

With a copy to:

Rouge, Louisiana 70802
one: (225) 382-3483
ile: (225) 388-9133

ests, cansens and other communications shall be:deemed to be properly
given if delivered pessonally ar, if sent by U.S. Mail, registered or certified, return receipt
requested, thre i—(‘h‘.vs-‘!l ess days after the same have been deposited in the United States Mail,.

addressed and ppstage prepaid as set forth above or, if sent by Federal Express (or other

nationally ¥ecognized overnight carrier), the day after delivery to Federal Express (or-other
nationall enized overnight carrier) ar, if sent electronically, upan verification of receipt.
% Counterparts. This Agreement may be executed in any number of counterparts,

g%.ich when executed by the parties hereto and delivered shall be deemed to be an

and all such counterparts taken together shall be deemed to be but one and the same

6
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instrument.

that the remaining laws of the State of Louisiana shall nonetheless be applied. E-RARTIES
HEREBY CONSENT TO THE JURISDICTION OF ANY STATE OR FEDERAYL, COURT OF
COMPETENT JURISDICTION IN BATON ROUGE, LOUISIANA, FOR ALL PURPOSES.

10.4 Integration, Construction. This Agreement shall compri plete of the
agreements of the partics hereto and shall supersede all prior agreements, Wtittén or oral,
pertaining to the subject matter hereof. This Agreement has been ith the joint
participation of the parties hereto and shall be construed to be nor in favor of
either party, but rather shall be construed in accordance with %&mﬂg thereof.

105 Waivers gnd Amendments. No smendmentﬁ ation, supplement,
termination or waiver of any provision of this Agreen

greement, and n consent to any departure there
from, may in any event be effective unless in writir g an gned by the party or parties affected
thereby, and then only in the specific instance and or th specific purpose given. Failure on the
part of either party to insist on the strict performance ofany of the terms and conditions of this
Agreement shall not operate as a waiver of tho%y other terms and conditions.

106 Attorneys' Fees. Each @gracmem shall bear its own legal fees and

any and all other expenses relating to the ions contemplated in this Agreement. If any
party institutcs any action or proceedifgto enforce this Agreement or any provision hereof or for
damages by reason of any alleged is Agreement or of any provision hereof or for a

declaration of rights hercunder, iling party in any such action or proceeding shall
be entitled to reccive from th ; all costs and expenses, including reasonable attorneys’
fees, incurred by the prevailing: in connection with such action or proceeding.

10.7 Headings.CThe table of contents (if any) and headings of the Articles and Sections
of this Agreement are fo ¥ COr venience of reference only and shall not affect the construction of

h Exhibit referred to herein and attached hereto is an integral part of

this Agreement g ated herein by this reference.
10.9 - f Representations and Warranties. All agreements, representations and
warranties ¢on @ herein shall survive the execution and delivery of this Agreement and the

closing o he transactions contemplated hereby. )
’**@J Customer may not assign all or any part of this Agreement without
the gg@ consent of Detel.

7



hereto.

1012 Foice Majeure, Performance of any ohkgauon mdeﬂhzs ment mn
suspend&dbyeitherpany without Iiability, to the exfent ﬂmanﬁswfﬁod,war,not,
explosion, accident, flood, sabotage, inability to obtain fuel or power, governmental laws,
regulations or orders, or any other cause beyond the regsonable control of such party, @ 0t
trouble; smka, lockout or m}unﬁoxa (whether or oot such labor event is within the ,‘-'- Asd

Internet Fcc be deented an Event of Foree Ma;eum The affected party shal %
provision by promptly notifying the other party in writing of the ‘ngcncy and
the estimated extent and duration of the suspension. If any Event of Fo eure causes either
party to this Agreement to suspend performance hereunder for a period in excess of nmety {90)
days, the party that has oot suspended performance shall have the opt

Customer:
Jefferson Davis Parish Schosl District

By: _7@3# w__
Printed Namer 'T'Azgl-.ee Sadh
- Tefl-or :%&W&HM

“Title:




ADDENDUM TO INTERNET ACCESS AGREEMENT §

THIS ADDENDUM TO INTERNET ACCESS AGREEMENT (this “Addendun
entered into between DETEL WIRELESS, L.L.C. (“Detel”), and JEFFERSON DAVIS
SCHOOL DISTRICT (“Customer”). @\)

BACKGROUND Q
FON

The partics hereto desire to amend and supplement that certain In

Agreement (“Agreement”) dated October 25, 2006, between Detel an , an executed
copy of which is attached hereto, all as more particularly set forth in dum. Unless
otherwise indicated, capitalized terms used herein and defined in th shall have the
meaning ascribed to such terms in the Agreement. o @

AGREEMENT \%

In consideration of the foregoing, and other good and valuable consideration, the parties
hereto hereby agree that the Agreement is hereby amended ans

) # Detel and Customer hereby agree to.
charge Customer a monthly fee

ange “Section 2. Fees and Payment” to

“will £4,999,00 for 12 Mbps DS3 intemnet

2. Except as amended and ng@yﬂm Addendum, the Agreement shall remain
in full force and effect. To theextent that the terms of this Addendum conflict
with or are inconsi ith the Agreement, this Addendum shall control.

IN WITNESS WHERE! ies have executed this Addendum as of the _25_day
of Qctober, 2006.

\ DETEL WIRELESS, L.L.C.
E 2
@ i L

Title: !’ f nt 4‘&;‘*&* {

é JEFFERSON DAVIS PARISH DISTRICT
'.__.-l‘ — LJ /
@ By: /ﬂ""’:"lqjq 1"'-%
Nnme:-_]éﬁﬁ?. | s --g&: t{\

§ Title: -5:v._,am‘..~'l~s.c daout




This Wide Area Network Agreement (“Agreement”) is entered into by and pe

DETEL Wireless, L.L.C., a Louisiana limited liability company, (“De -1
Jefferson Davis Parish School District (“Customer™). %

WIDE AREA NETWORK AGREEMENT @

BACKGROUND @@

A Customer desires Detel to provide the Customer wireless wide ork
connectivity in 18 locations throughout Jefferson Davis Paris tox(the “WAN
Connectivity™).

B. Customer will allow its students, faculty and employee%ﬁsers”) to use the

WAN Connectivity. .
AGREEMENT \%

1 Use of WAN Con%

Detel shall provide Customer with the W, ectivity under the terms and conditions
embodied in this Agreement. Customer may not resellor redistribute any portion of the WAN
Connectivity to any third party for financial g%?nustomer agrees that the use of the WAN
Connectivity by the Users will be subject to s and conditions hereof. Customer agrees
that Customer is fully responsible for the @ﬂuet while using the WAN Connectivity, and
for any consequences if such individual mis the WAN Connectivity, violates this Agreement,
or accesses material or information which Customer or any User determines as obscene or

otherwise objectionable. @

Fees and Payment

Regardless of whe or not Customer uses the WAN Connectivity, Detel will charge

Customer a monthly ee% .00 per site times 18 sites for a monthly total of $12,582.00,
which shall be paid omer on the first day of each month during the term of this

Agreement (the “W ). The initial installation (cne time fee) charge for set-up and

installation of all nt and configuration is $50,382.00. This fee will be billed immediately
following the of services to Detel. Detel will bill and collect for the first and last
month’s of the ct during the first month of the contract. From time to time, Detel may add
or modify ¢ ervices relating to the WAN Connectivity, and upon approval by the customer
Detel rét the right to charge Customer additional or different fees for providing such new or

ervices to Customer. Customer will also be liable for all attorney and collection fees
aris efforts to collect any unpaid balances on Customer’s Account.

571693 1



3. Term B §

year periods unless terminated as provided herein. Either party hereto may termina
Agreement at the end of the respective term by giving the other party thirty (30)dz
notice prior to the end of the respective term.

4. Uncensored Internet Access @é

YOU UNDERSTAND THAT THE WAN CONNECTIV MAY PROVIDE
CONNECTIONS TO THE INTERNET, AND THEREF(Q Y PROVIDE FULL,
UNCENSORED ACCESS TO MATERIALS ON TH T CREATED AND

MAINTAINED BY UNAFFILIATED THIRD PARTIES. D XERTS NO EDITORIAL
CONTROL OVER SUCH MATERIALS, PORTIONS H MAY BE CONSIDERED
SEXUALLY EXPLICIT, OBSCENE OR OTHERWISE SIVE. IN NO EVENT SHALL
DETEL BE LIABLE TO ANY PERSON Y, EITHER DIRECTLY OR
INDIRECTLY, WITH RESPECT TO ANY ERIALS FROM THIRD PARTIES
ACCESSED THROUGH THE WAN CO VITY. YOU ASSUME TOTAL
RESPONSIBILITY AND RISK FOR CUSTOMER’S USE AND THE USERS’ USE OF THE
WAN CONNECTIVITY AND THE IN ENERALLY. DETEL DISCLAIMS ANY
AND ALL RESPONSIBILITY FOR CONTAINED IN ANY THIRD PARTY

MATERIALS PROVIDED THROUGH T AN CONNECTIVITY. CUSTOMER HEREBY
AGREES TO INDEMNIFY AND HOLD DETEL HARMLESS FOR ANY AND ALL LOSSES,
CLAIMS AND LIABILITIES REL O THE USE OF THE WAN CONNECTIVITY BY
CUSTOMER AND THE USER ING REASONABLE ATTORNEYS’ FEES.

Limitation of Liability

DETEL WILL RESPONSIBLE TO CUSTOMER, THE USERS OR ANY
THIRD PARTIES R ANY CIRCUMSTANCES FOR ANY INDIRECT,
CONSEQUENTIAL?% IAL, PUNITIVE OR EXEMPLARY DAMAGES OR LOSSES
WHICH CUSTOMER.OR ANY USER MAY INCUR IN CONNECTION WITH THE WAN
CONNECTIVITXOR

“2,
RESIDING ON THE WAN CONNECTIVITY, REGARDLESS OF THE TYPE
THE NATURE OF THE CAUSE OF ACTION, EVEN IF DETEL HAS BEEN

F THE POSSIBILITY OF DAMAGE OR LOSS. THIS LIMITATION OF

THE INTERNET GENERALLY, OR CUSTOMER’S OR ANY USERS’

TENT APPLICABLE LAW PROHIBITS SUCH LIMITATION.

671693 1



6. Privacy @
Customer understands and agrees that, unless Customer notifies Detel to the cqp@

writing, Detel may publish Customer’s name and other information in directories whi%

accessed by third parties.
7.  Indemnity @

Customer agrees to defend and indemnify and hold harmless Detel its officers,
directors, employees, affiliates and subsidiaries from and against any and all ~proceedings,
damages, injuries, liability, losses, costs and expenses claims, proceed] luding, without
limitation, reasonable attorneys' fees) regardless of the type of claj e of the cause of
action arising out of or relating to any:

(a)  acts by Customer or any User or materials or infoftnationf transmitted by Customer
or any User in connection with the WAN Connectivity;

(b)  violation of any Rules by Customer or m@d

(c) breach of any obligation of this Agrt.
8. Mis%neous

8.1. Notices. All notices, requ ,- nts, and other communication required or
permitted hereunder shall be in writing and shal] be personally delivered, electronically delivered
by facsimile or telex or mailed by using U.S. first-class, registered or certified mail, return receipt
requested, postage prepaid, to the fo@ ddresses or to such other address as the parties
hereto may designate in writing:

Customer: Jefferson is Parish School District
162 Thibodeaux Road
Je A 70546
< elen Atchison
one: (337) 824-6360

é%&éimﬂa (337) 824-8425
%et Detel Wireless, LLC
@ ATTN: Keith Fontenot

10434 Plaza Americana.
@ Baton Rouge, LA 70816
Telephone: (225) 952-9430
@ Facsimile: (225) 952-9432
3
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D'ARMOND, McCOWAN & JARMAN, L.L.P. o
Post Office Box 3513 (70821) %
Suite 2200, One American Place %@%

With a copy to: Dean P. Cazenave
KEAN, MILLER, HAWTHORNE, @

Baton Rouge, Louisiana 70802

Telephone: (225) 382-3483 @
Facsimile: (225) 388-9133
All such notices, requests, consents and other communications shall be dee roperly
given if delivered personally or, if sent by U.S. Mail, registered or certified; receipt
requested, three (3) business days after the same have been deposited ited States Mail,

addressed and postage prepaid as set forth above or, if sent by Federal Express (or other
nationally recognized overnight carrier), the day after delivery to Fédéral Express (or other
nationally recognized overnight carrier) or, if sent electronic ,% rification of receipt.

8.2  Counterparts. This Agreement may be ex y number of counterparts,
each of which when executed by the parties hereto and de hall be deemed to be an

original, and all such counterparts taken together shall-bexdeemied to be but one and the same
instrument,

8.3  Governing Law. This Agreementshall be governed by, and construed and

enforced in accordance with the internal laws tate of Louisiana; provided, however, that
if any law or laws of the State of Louisian uire or otherwise permit the application of
the laws of any other jurisdiction, such Lo law or laws shall be disregarded with the effect

that the remaining laws of the State of siana shall nonetheless be applied. THE PARTIES

8.4  Integration; Construction. This Agreement shall comprise the complete of the
agreements of the parties hereto and shall supersede all prior agreements, written or oral,
ereof. This Agreement has been drafted with the joint

pertaining to the subject
participation of the péﬁ%b to and shall be construed to be neither against nor in favor of
either party, but rath e construed in accordance with the fair meaning thereof.

8.5 and Amendments. No amendment, modification, supplement,

termination of any provision of this Agreement, and no consent to any departure
therefrom, @m}r event be effective unless in writing and signed by the party or parties
affect “and then only in the specific instance and for the specific purpose given.
Fajlure%aﬂ of either party to insist on the strict performance of any of the terms and
i

con of this Agreement shall not operate as a waiver of those or any other terms and
conditiogs.
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8.6  Attorneys' Fees. Each party to this Agreement shall bear its own legal fees and
any and all other expenses relating to the transactions contemplated in this Agreement. If an Q

party institutes any action or proceeding to enforce this Agreement or any provision heregf ¢
damages by reason of any alleged breach of this Agreement or of any provision hereof
declaration of rights hereunder, then the prevailing party in any such action or proceedi

be entitled to receive from the other party all costs and expenses, including reasonable attorneys’
fees, incurred by the prevailing party in connection with such action or proceeding@

8.7  Headings. The table of contents (if any) and headings of the @:d Sections

of this Agreement are for convenience of reference only and shall not affect ction of

any provision of this Agreement. @

8.8  Exhibits. Each Exhibit referred to herein and attached hereto’is an integral part of
this Agreement and is incorporated herein by this reference. o @

8.9  Survival of Representations and Warranties. A ents, representations and
warranties contained herein shall survive the execution ani of this Agreement and the
closing of the transactions contemplated hereby.

8.10 Assignment. Customer may not asst or any part of this Agreement without
the written consent of Detel.

8.11 Interpretation. This Agree en@ interpreted as if written by both parties
hereto. K

O
\%
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8.12  Force Majeure. Performance of any obligation under this Agreement may be suspend Q
by either party, without liability, to the extent that an Act of God, war, riot, fire, explosion, Q
accident, flood, sabotage, inability to obtain fuel or power, governmental laws, regulati

orders, or any other cause beyond the reasonable control of such party, or labor trouble, stz
lockout or injunction (whether or not such labor event is within the reasonable control of siic
party), makes impracticable the performance of this Agreement ("Event of Force ).
Notwithstanding the foregoing, in no event shall the Customer's inability to m\ Fee be
deemed an Event of Force Majeure. The affected party shall invoke this provi m promptly
notifying the other party in writing of the nature of the contingency and the -u—’-v: ed extent and
duration of the suspension. If any Event of Force Majeure causes either péarty 5this Agreement

other party ten (10) days’ notice of such termination. o @

Executed this é l day of , 2006.

Q@
Col Bl i 1T
%Printeté\lame: Bﬁ{u/ DKSAJ?[O/
A/,.L MM@ Title: CEO

&
WITNESSES: @ Customer:

’// Jefferson Davis School District
-
% ¢ Zé By: }ﬂ"“"""l' Efﬁ( o
i T |

&) _
Printed Name: /anmy At .Sm: M

O =7
@ fr“&i—ﬁ_gp—- Title:_Suph  Teffsssow Doy fowish Schvo! Bor-d
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